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Appendix 2: My feeling statements with two Widgit symbols 
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Appendix 11: Behaviour sort-cards 
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Appendix 13: Thoughts sort-cards 
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Appendix 19: Invitation to attend interview for Study 2 
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Appendix 20: Data collection form for Study 2 
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Appendix 22a: Participant (Paul) Care plan 
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Appendix 22b: Participant 1 (Paul) interview 
transcript 
 

Transcript key 

I = interviewer 

P= participant 

C= carer/parent/ support worker 

 

Original transcript 

 
Part one 

1. I I’m pressing record. Ok, so that’s there 

2. I 
So, the first thing I want to do is, I want you to think back to when you’re 
poorly... What do you call it, do you call it do you call it when you’re 
mentally ill or what do you call it? What would you name it as? 

3. P I don’t know 

4. I 
You don’t know. So, when you don’t feel very well and you, yea, what do 
you think you do? Is there anything that you do? 

5. P I used to throw water at people, when I get angry 

6. I You throw water at people? 

7. P When I’m a bit angry 

8. I Ok, and is there anything else that you do? 

9. P I used to set fire to paper 

10. I Right 

11. P But I don’t do that now 

12. I Ok 

13. P I try to be good and then 

14. I Ok, as is, what do you feel? 

15. P When my before ___ took over I felt that my old carers let me down 

16. I Oh, did you? 

17. P Yea 

18. I Right, and why did you feel they’d let you down? 

19. P Because one of them walked out on me with no reason 

20. I Did they? 

21. P Yea 

22. I Was there anything you felt inside? 
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23. P I was, he said he would leave, he promised me he wouldn’t leave 

24. 
I [Right. And how did you feel inside as a person? 

25. 
P [Angry 

26. I 
You were angry, were you? 

27. P 

He took over me carer when I was in respite, he got me out of respite, 
he did  

28. I 

Oh right, so you came out of respite and then they looked after you and 
then it all fell apart. Well I think I’d be angry at that as well 

29. P 
Yea and that’s what _____ got me out of respite 

30. I 
Right. 

31. 
P 

And then he moved on to somewhere else 

32. 
I 

Right, ok. 

33. 
C 

____ we’ve got no sweetener; would you like a sugar? 

34. 
P 

I’ll have one please 

35. 
I 

And what do you think, what did you think when you were poorly? [pause] 
What were the thoughts, feelings and behaviours? 

36. P (9.32s inaudible) 

37. I Sorry? 

38. P My mum dies of cancer about three years ago 

39. I And do you think that made you feel quite unwell? 

40. P Yea. I wasn’t allowed to go to her funeral 

41. I Right. And go to the funeral. You weren’t allowed to go? 

42. P [ No 

43. I Oh, why weren’t you allowed to go? 

44. P Because those ones at ________ took me away from me dad 

45. I Right. And did that then make you feel? 

46. P Worse 

47. I Worse. [pause]. I can imagine. 

48. 
P 

Me got locked up when was then 
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49. 
I 

Who got locked up? 

50 
P 

Me. I did. Me got the police there 

51. 
I 

Oh 

52. 
P 

All the way from there, loads of times 

53. 
I 

Oh dear 

54. 
P 

Tried to go back to me dad and they kept bringing me back to that 
place 

55. 
I 

Right. So, you didn’t have a good time really, then did you? 

56. 
P 

[ No 

57. 
I 

No wonder you didn’t feel very well. 

58. 
P 

They used to pinch money out of my bank card 

59. 
I 

Who was pinching money out? 

60. 
P 

Them people what I used to live with in that home. I was in that much 
debt with them 

61. 
I 

Were you? 

62. 
P 

That’s the reason why ____ took over 

63. 
I 

And is that when you started to see the doctor, psychiatrist 

64. 
P 

[ Yea 

65. 
I 

And they would give you some medication 

66. 
P 

Yea 

67. 
I 

Ok. [pauses] Well you have had a rough time of if, no wonder you weren’t 
very well. So, I’ve got some cards here, ok? 

68. 
P 

Then, they had to phone the police on me a bit 

Part two 

69. I 

Ok, and each one of these cards has got a statement on it. Ok. So, this 
one says I do strange things for no reason, and they’re all different, and I 
want you to say when you think back to when you were quite poorly, and 
all that was going on and your mum had died, and you felt really down and 
all that was happening to you 

70. P [ Yea and then the old social worker took me away from my dad 

71. I Oh dear, well that wouldn’t help either would it 

72. P No. I told her I had to stay with my dad and she said no 

73. I 
She said no you couldn’t stay with him. Oh dear. So, I want us to go 
through each 

74. P 
[ And another time my brother and sister don’t want nothing to do 
with me now 
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75. I Oh, do they not? 

76. P They didn’t 

77. I When you were poorly? 

78. P 
No, I mean when they took me away. They kept blaming my dad for 
what happened. 

79. I Did they? 

80. P Blaming me for it 

81. I Oh dear. [pause] so I want you to think 

82. P [ And my brother ____ now, getting in touch with me 

83. I Is he not? 

84. P He is 

85. I Oh, he is in touch with you now 

86. P Because he put my number in his, in my phone 

87. I 

Oh, right ok, so he’s got your number now. So, we’re going to go through 
each one of these and I want you to think back to when you were the 
poorest you were. Ok. And I want you to say whether you did it, felt it, or 
thought it, or didn’t do it, or you don’t know. Ok. So, the first one is I do 
strange things for no reason. Do you think you did that, or didn’t do it, or 
can’t you remember? 

88. P I can’t remember 

89. I We’ll put it on the don’t know one then 

90. P I was that angry at social services 

91. I And then the next one is I spend more time on my own 

92. P I did 

93. I You did do that one on the yes one 

94. P When I was in respite 

95. I Oh, when you were in respite. Do you smoke? 

96. P No, it’s a dirty habit 

97. I Do you drink? 

98. P In moderation 

99. I Ok, so when you were poorly, did you drink, want to drink more? 

100. P No 

101. I No. So, we’ll put that on the no pile then 

102. P I can’t do it because I’m on my tablets 
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103. I 
That’s very sensible. And the next one is,  did you think you had special 
powers? 

104. P I might have done 

105. I You might have done? Let’s put it on the yes pile then 

106. P (7:46s inaudible) 

107. I Right ok 

108. P But I’ve cut down to nothing now 

109. C Doing brilliant, aren’t you? doing fantastic with this dieting 

110. I 
Well done. So, my senses seemed better, so when you were unwell did 
you think you could hear and see and smell things better, or not? 

111. P Yea 

112. I 
You did think that? Do you want to put it on the yes pile then? Go on. And 
this was is, my thoughts were racing 

113. P That was the way I…. 

114. I 
That was the way you thought? Ok. And then this one I act like I am 
somebody else. Do you think you did that, or not? 

115. P I don’t know 

116. I You don’t know. And this one is you didn’t take care of how you looked. 
So, when you were poorly, did you stop bathing or showering and looking 

after yourself. Did you do that? Or did you stop? 

117. P No, I still did it 

118. I You still did it, so we need to put 

119. P [ but I didn’t put my cream on every day 

120. I 
Right, we’ll forgive you for no cream. And this one is you got messages 
from the television 

121. P I pick loads of them up from when I watched the Bill 

122. I Did you think the television was talking to you or not? 

123. I You did. And you found it hard to make decisions? 

124. I No? Yes? OK. While you were poorly did you have more nightmares? 

125. P I keep having bad dreams about my old carers 

126. I 
Oh gosh, you don’t want bad dreams, do you? Shall we put it in the yes 
pile? 

127. P [ Yea. I had three last night, and three wet beds last night 

128. I 
Right, well you’ve already told me this that says I do not eat much, but told 
me when you were poorly you ate a bit more than you should didn’t you? 

129. P Yea, I piled my plate up 
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130. I 
Oh, well we’ll put that on the no pile then. And it says I do not see people 
as often as I used to. So, when you were poorly did you stop seeing 
people? 

131. P I blocked everybody out 

132. I 
You blocked everybody out, so shall we put that on the yes. And this says 
I don’t do what people ask me to do. Did you stop doing what people 
asked you to do? Or did you carry on? 

133. P I did 

134. I 
You did. And this says you didn’t go out as much. Did you not go out as 
much? 

135. P I packed in going out at all 

136. I And this says you couldn’t concentrate as well as you used to be able to 

137. I and this is I think very strange things. Did you start to think strange things? 

138. P I sleep walk as well 

139. I You sleep walk as well? 

140. P Yea 

141. I 
And this one says I think somebody controlled what I thought, did you hear 
voices? 

142. P Yea. At night 

143. I Did you think a part of your body had changed shape? 

144. P It did when I put weight on 

145. I Oh right, did you just think it? 

146. P [ No, I noticed it 

147. I 
You noticed it. Was there something that you couldn’t stop thinking about 
that went over and over in your head? 

148. P 
Yea one thing at present what (12:07s inaudible) being in prison for 
being a paedophile 

149. I Oh, really? 

150. P She left them in my house 

151. I Oh dear. Was that worrying you? 

152. P [ Yea 

153. I 
Did it go over and over in your head? Do you want to put that in the yes 
pile then? 

154. P Yea 

155. I Did you have any strange feelings in your body? 

156. P Yea, all knotted up 
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157. I Or not at all 

158. P All knotted up 

159. I Oh, all knotted up, sorry, I misunderstood you 

160. P I was frightened 

161. I Did you think you might be somebody else? 

162. P No  

163. I Did you think other people might be able to read your mind? 

164. P No 

165. I Did you feel helpless? Were you afraid that you were going mad? 

166. P Yes 

167. I Did you feel sad? 

168. P Yes 

169. I 
Did you feel anxious? [pause] Did you think you could read other people’s 
minds? [pause] Did you feel that you didn’t need to sleep as much? 

170. P I was walking up 

171. I Sleep walking 

172. P Yes 

173. I Did you feel guilty? [pause] Did you feel like you couldn’t cope? 

174. P I was having a break down 

175. I Oh. Did you feel like you were being punished? 

176. P I don’t know 

177. I 

You don’t know [pause] Did you feel like you couldn’t trust anybody? 
[pause] Did you feel irritable? [pause] Did you feel confused? [pause] Did 
you feel far away and in a different world? Yes? Did you feel like you kept 
forgetting things? [pause] Did you feel strong and powerful? 

178. P One day I threw a bucket of water on ____ 

179. I Oh dear, I bet _____ was a bit wet 

180. P No. She phoned the police 

181. I Really? 

182. P Because I was that angry and I didn’t realise what I did 

183. I 
Right [pause] it was because you weren’t very well, wasn’t it? So, did you 
feel you were on your own? 
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184. P Yea 

185. I Did you feel more religious? 

186. P Not my thing anyway 

187. I 
Did you feel like you were being watched? [pause] Did you feel tired all the 
time? 

188. P Yea 

189. I 
Did you think that you could see things that other people couldn’t see? 
[pause] Did you think people were talking about you? 

190. P Not sure 

191. I 
Do you think people were against you? [pause] Did you have difficulty 
sleeping? 

192. P Most of the time 

193. I 
Were your words strange and mixed up? So, what you were saying people 
couldn’t understand? 

194. P Sometimes 

195. I 
Sometimes. Did you talk and smile to yourself? [pause] Did you act like 
people were watching you? [pause] Did you get angry a lot more? 

196. P Yea 

197. I 
What about sitting still, could you not sit still for long? Were you up and 

about, moving? 

198. P Yea 

199. I Or, do you think you moved more slowly 

200. P All them what you said 

201. I All those but not this one 

202. P Yea I did 

203. I 

You felt as if you were moving slower. Ok. That was really, really good 
____ well done. Can we just go through the don’t know? 

Thank you. Are you happy with your choices? Are you Ok to carry on? pile 
to see if you can remember?  

So, I’m going to take these away, ok? And we’re going to look at all the 
ones you said happened to you. Have a slurp of your coffee, you’ve earnt 
that. Are you struggling with the handle? 

204. P Bit hot 

Part three 

205. I 

Ok, can you see that? That says first, and 
then says last. Ok. So, I want you to think of 
when you were poorly and not very well, 
and we’ll go through all the ones that you 
said happened to you, and I want you to 
think about the things that you felt or did 
first. So, when you started to go poorly to 
begin with [pause] for example it might 
have been to begin with you might have 



 
 

74 
 

started to eat more or sleep less. And then 
we’ll go down to the things that you did last, 
which might have been really angry [pause] 
Yea? And then what it does is it gives us a 
timeline. 

206. P [ Yea 

207. I 
Your carers might be able to pick it up very quickly because they would 
know the early signs of you of you going, being ill. And then they could get 
you help quicker 

208. P [ Like they did last time 

209. I Because what happens is it normally it’s going too far isn’t it 

210. P [ And then the police 

211. I Exactly and then the police are called and if we could get you help quicker 

212. P [ It did once, it did once it ended up like that once 

213. I 

Right so shall we go through them again. If you can’t remember that’s fine. 
So, my thoughts were racing. Where do you think that would be? That was 
one of the first? Oh, that’s a good place. So, you thought you might have 
special powers, when did you start to think about that? 

214. P When me old carers were abusing me 

215. I 
Ok. I move more slowly, whereabouts do you think that happened? Oh, 
that was one of the first things was it? You couldn’t sit still, was that at the 
beginning? 

216. P 
That was when my old carers was here, because she used to do bad 
things to me 

217. I 
Right at the top [pause] and you got angry a lot more? And you words 
sometimes you said were mixed up, where was that? 

218. P When nobody was listening to me 

219. I Was that at the top as well? To begin with? 

220. P 
Yea. When me old social worker was with me, _____, I tried to tell him 
what happened 

221. I [Yea 

222. P  
And I couldn’t get hold of him. Left loads of messages on the phone 
to him 

223. I Yea 

224. P And he didn’t get back to me 

225. I Did he not? He might have been busy perhaps, or it was too late? 

226. P No, it wasn’t at night it was in the day time 

227. I Oh really. Oh, I don’t know then 

228. P And I think he moved on as well 
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229. I 
Oh really, so where did you have difficulty sleeping? Was it all at the 
beginning? 

230. P Yea when everything was going on 

231. I 
What about thinking people were against you? Whereabouts was that? 
[pause] and you felt tired all the time? 

232. P Yea 

233. I And you wanted to be on your own? Was that all at the beginning as well? 

234. P  Yea 

235. I You felt strong and powerful? 

236. P Yea 

237. I And you kept forgetting things? 

238.  P 
Like when I did my dinner one day and I forgot to turn the oven on, 
didn’t I 

239.  C Did you? 

240.  I So, you felt far away, in a different world? 

241.  P Yea 

242.  I Did all this happen at the beginning or did it happen later on? 

243.  P No all at the beginning 

244.  I All at the beginning 

245.  P I’ve settled down now with my new carers 

246.  I Right. I felt confused 

247.  P 
Yea. Because I tried to ring my social worker up and she wasn’t 
getting back to me 

248.  I Right 

249.  P Then she got back to me when it was too late 

250.  I Too late? 

251.  P Damage already been done 

252.  I You felt irritable? 

253.  P Yea. When she wasn’t answering the phone 

254.  I Right. 

255.  P And then she had to come out because the police had to phone her 

256.  P 
And then if she had picked me messages up that I had left for her 
that wouldn’t have done too far I wouldn’t 

257.  I Might not have had to have the police eh 
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258.  P No, she did not pick up 

259.  I Well hopefully this might help 

260.  P 
[ And I tell you one thing if she picked her phone up, me social 
worker, that wouldn’t have happened would it 

261.  I It might not have done 

262.  C Might not have done 

263.  I We can’t always say can we, whether it would or not 

264.  P [ No but the old social worker _____ always has his phone on 

265.  I Does he? 

266.  P And he always gets back to me. Day or night 

267.  I Day or night? Oh, he’s very good then isn’t it 

268.  P He was and then he’s been put in a better job 

269.  I Oh, that’s why, if he’s that flexible 

270.  P I mean he is (22:68s inaudible) 

271.  I 

He a (inaudible) is he I feel like I cannot trust anyone, where were you on 
that one? [pause] You feel like you can’t cope, is that at the beginning? 
[pause] You feel like you didn’t want to sleep? [pause] You feel anxious? 
[pause] You feel sad? [pause] All at the beginning. I’m afraid I might go 
mad? [pause] I have strange feelings in my body? [pause] I feel helpless? 
[pause] there’s something I cannot stop thinking about? [pause] I hear 
voices? [pause] This all happened at the beginning? Did it? Do you think 
all of them happened at the beginning? 

272.  P Yea 

273.  I Do you? There weren’t in any order? 

274.  P No, all were at the beginning 

275.  I 
All of these were at the beginning. Ok. So, if we lay these out then in no 
particular order, and I take a photograph of them 

276.  P Yea 

277.  I 
Then all these that you said happened to you when you become poorly, I 
could send you that, like that, all together as a care plan for ____ to use. 

278.  P Yea 

279.  I What do you think? 

280.  P Start doing it today? 

281.  I Well we’ll lay them out and take a photograph 

282.  P [ Can I start doing it today together? 
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283.  I What do you mean start doing it today? 

284.  P I mean take the photo and photocopy it, that what we told ________ 

285.  I 
Yea, I won’t be able to do that today, because I’ll take a photograph of it 
and then I’ll do it on the computer 

286.  P [ Yea 

287.  I Because all these symbols and the writing is on the computer 

288.  P [ Can you be able to post it to me? 

289.  I I will post it to you, yes 

290.  P Do you want me post? 

291.  I I’ve got that. 

292.  C We’ve got that 

293.  I 

So, I’ll put that _____ said that these things are part of when he becomes 
not very well and then you’ll have a list of some of the stuff. Now you 
might be able to later say some things come before others, and it might be 
that you can’t sleep 

294.  P 
[ And you know that when I went to the seaside I gambled on the 
machines when they was with me 

295.  I 
What you gambled. What you gambled on the machines when you weren’t 
very well? 

296.  P Yea, it was more than ten pounds 

297.  I Was it? No wonder you haven’t got much money if you were gambling 

298.  P 
No, the reason why when my old carers were with me they were not 
letting me having any money anyway. It was them that was keeping it 
all, it was 

299.  I 
Well hopefully that that won’t happen again, and you won’t become poorly 
will you again 

300.  P Yea and that’s what, I tried to settling down a bit 

301.  I Now you’ve got the right support 

302.  P Yea 

303.  I Has it cooled down? Oh dear [pause] 

304.  C 
Put both hands on it and you’re alright there look, should be alright 
now it’s not too warm 

305.  I I don’t know if I’m going to get all these in a picture. Might have to do two 

306.  P I’ve spilt it on the carpet 

307.  I 
Don’t worry about the carpet. Right shall I have a go at taking one picture 
first and then another? 

308.  P Can you sent it to _____ Can you do it like _____ did? 
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309.  I I don’t know what _____ did? 

310.  P I got some at home. She made some brick ones like, like you know 

311.  C 
Just the squares aren’t they with the facial expressions on and 
things 

312.  P Yep 

313.  I Oh, is that to help tell people how you’re feeling 

314.  P 
Yep and then she did the writing underneath. I want you to do it like 
that if you don’t mind. Will you do it like _____ did? 

315.  P Do it like _____ did. Laminate it up 

316.  I Oh, you want them laminated? 

317.  P I mean with separate pictures with writing underneath 

318.  I Ok so you want them to look like this? 

319.  P Yea but with the writing underneath them 

320.  I 
Oh, right ok. So, you want the picture with the writing underneath? So, you 
don’t want it on a care plan on a sheet of paper? 

321.  P No 

322.  I You want them as separate cards? 

323.  P Yep. Like _____ did 

324.  I OK 

325.  P I find it easier to do it like that 

326.  I Now, can you read this that’s underneath? 

327.  P I can read it when it’s beside that 

328.  I 
When it’s with the symbol that’s underneath. Ok. So that’s what we’ll do, 
and we’ll put it in the post, it might be a couple of weeks before I get round 
to doing it 

329.  P I don’t mind waiting 

330.  I 
Well thank you very much for doing this work, I really appreciate your time 
and for coming. Are there any questions you want to ask me before we 
finish? 

331.  P 
No, I want you phone number in case I want to see you again. P: Your 
coffee was nice[laughter] 

332.  C You smooth talker 

333.  I Thank you 
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Appendix 23a: Participant 2 (Sally) Care plan 
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Appendix 23b: Participant 2 (Sally) interview 
transcript 
 
I = interviewer 

P= participant 

C= carer/parent/ support worker 

 

Original transcript 

 
Part one 

1. I 

Ok, so before we use the cards I 
wonder if you could just think 

2. C 
[Can I just say she can’t read it at all 

3. I 
No that’s fine I’ll ready it out. 

4. I 

I want you to think about when you get quite poorly, and you get 
mentally ill 

5. P 
Yea 

6. I 
What you think you do, what you feel and what you think 

7. P 
Ok 

8. I 
So, if we do what you think 

9. P 
Tell someone 

10. I 
You’d tell someone? And what do you think goes off in your head 

11. P 
No idea 

12. I 
You have no idea? 

13. P 
I’d tell someone 

14. I 
Ok. And would you know what you feel? 

15. P 
No 

16. I 
No. And do you know what you do? 
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17. P 
Not really 

18. I 

Ok. So that’s good then, because if you don’t know then these 
cards might be able to help you ____ They might not, we will see. 
Ok, so we’ve got here don’t know question mark, no and a tick for 
yes 

19. P 
Ok 

20. I 
So, on these, I’m going to show you this and read what it says 

21. P 
Ok 

22. I 

When you are not very well I would like you to say if you have any 
of them 

23. P 
Ok 

24. I 
Because some of these won’t happen to you and some of these will 

25. P 
Ok 

26. I Or you can have a don’t know 

27. P Ok 

28. I Is that alright? 

29. P Yea 

30. I But if you don’t understand stop me? 

31. P Ok 

32. C I think she doesn’t understand 

33. I 

Are you not getting this? Ok. So, I think someone controls what I 

think 

34. P That one. Or not that one. 

35. I Ok. 

36. C 
This is going to be a bit difficult 

37. I 
Do you think this is too hard for her? 
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38. P 
Yea, it needs to be really simplified 

39. I 
Ok. Are you struggling with these? 

40. P 
Yea 

41. I 
Yea. So, I spend a lot of time on my own 

42. P 
I’m struggling with these 

43. I 

You’re struggling with all these. I think you’re going to struggle with 
all of them then really 

44. P 
Yea 

45. I 

Yea. Because they’re all quite clear statements. And the picture 
doesn’t really explain what it says, you can’t work it out from the 
picture. 

46. P 
I’m going to struggle 

47. I 

With psychosis and mental illness, it is difficult to know what people 
think and feel, if we could pick that up earlier then we can act 
quicker rather than to wait for you to become very poorly. And no 
one has ever really looked at whether people with learning 
difficulties can actually tell us this or not 

48. C 

Yea. Exactly well this is what it is I can only go by her actions 

and what she does 

49. I Yes 

50 C 

And if you ask her you don’t get anywhere. I mean she went 

months without any help. 

51. I Yes, and if we could pick this up it would have been 

52. C Yea 

53. I 

I mean perhaps one of the other things we can do is perhaps send 

these to mum  

54. P Yea 

55. I 

and perhaps some of it mum might be able to, I mean for you, not 

for this research, you can do what you want with it yourself, but for 

you to go through them 

56. C 

[ She does actually have cards, she has got flash cards at 

home. Not for her illness but for a learning disability 
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57. I Yea 

58. C 

Some of them might make more sense than others. Some of 

them are quite simple statements. So, whether we go through 

59. I Yea, some of them might make more sense than others 

60. C 

[ And it’s got to be like one thing, you can’t bombard too much 

because 

61. I Yea 

62. C And then she’ll say yes to anything 

63. I 

I think _____ that it might be a good idea to perhaps send the list of 

these 

64. P [ Yea 

65. I 

To mum, so she can go through it and perhaps, they’re colour 

coded because of thoughts feelings and behaviours, and it may 

help you identify things a bit sooner, because these are all 

symptoms of psychosis. Not everybody experiences them, some 

people have them, and some people don’t. But if you’ve got a list, of 

perhaps what you’re looking for, maybe it’ll be easier than, I don’t 

know what do you think? 

66. C 

Yea I mean I’ve just had to learn to pick out, like she’ll shut 

herself in her room and I know she’s going down 

67. I 

See there’s things like I want to be on my own and those sorts of 

stuff 

68. C 

Yea, she’ll shut the door and I know in a couple of days she’s 

going to get angry, and she started to get very angry and 

volatile   

69. I 

So, could we do it with mum? Do the cards, and you tell us if you 

think? 

70. C 

Yea. Normally I write a list of things and then they’re like “I’m 

coming” 

71. I Oh, you do, do you 

72. C 

I have to because it’s so hard like to explain to the doctors if 

she’s not saying anything to me I don’t know 

73. I 
Yea 
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74. C 

And she doesn’t express her feelings so, you don’t know 
what’s going on in there you just pick up on what she’s doing. 

75. I 
And then do you have to have a change of your tablets? 

76. P 
Yea 

77. C 

And then if she’s going down again then I have to change them 
again 

78. I 
So, have you got an appointment to see someone? 

79. C 

No, not until a couple of months. I mean she’s alright now, but last 
Saturday last weekend she’d completely gone. And that’s when she 
gets really angry, I mean it must be frustrating because she doesn’t 
know what’s going on in there and if I don’t know and she can’t say 

80. I 

It’s really hard when you’re suffering with mental health problems, 
it’s hard to describe it if we’ve got the words, never mind if you 
haven’t got the words 

81. C 
Exactly 

82. I 

Well I’m really glad you came anyway because I think you’ve helped 
me understand that you know it’s harder you know we’re having a 
go but sometimes it’s hard. I appreciate your honesty when you 
said you didn’t really know 

Part two 

83. I 

Do you think, you know the behaviour ones? Shall we do them with 
your mum so you can put the behaviour ones in? 

84. P Yea 

85. I Ok, so these are behaviours we’d be looking  

86. P Ok 

87. C 
I suppose if you asked her she might be able to tell you about her 
feeling angry and things like that 

88. I 
Ok. Well we can go through some of them 

89. I 
So, I do think strange things for no reason? 

90. P I don’t know 

91. I 
What do you think about that one? 

92. C What do you mean by strange 

93. I Could be all sorts of 
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94. C No, she doesn’t really do 

95. 
I I act like I’m someone else 

96. P I don’t know 

97. C 

You know when you’re feeling poorly do you feel like you’re 
someone else? 

98. P I have no idea 

99. I 
Does she act differently when she’s poorly? 

100. C 

Yea she shuts herself away and you can just tell she’s 
adjusted, she’s frustrated, nervous 

101. I 
Does her personality change? 

102. C 
Yea she gets aggressive 

103. I 
I talk and smile to myself? 

104. C 

Yes, definitely 
[laughter] 
 

105. I 
I act like people are watching me? 

106. P Don’t know 

107. C Yea she did do 

108. I Do you smoke? 

109. P 
No 

110. I 

I don’t take care of how I look anymore? What means you don’t 
bath, you don’t wash? 

111. C  When she is really poorly 

112. I 
Right does she become less cooperative? 

113. C Yes 

114. I 
Do you drink alcohol 

115. P 
Yes 
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116. C 
She has a couple of cocktails at the weekend 

117. I 

Ok, do you want to drink more? I suppose you wouldn’t have 
access to that 

118. I 
Do you not eat as much? 

119. C 

When she was first really really poorly she wouldn’t eat. This 
would probably make sense to you. She smells things. Things 
that aren’t there. Smoke, erm, food tastes funny 

120. I 
Obviously, the senses are more developed 

121. P 
Yea 

122. I 
We’ve got a question for that 

123. C 

She has smells, always a horrible smells. I can you smell that? 
I can small smoke. No, I can’t smell anything. And then she’ll 
taste things and they don’t taste right, they taste wrong. And I 
spoke to my niece about this and she said that tastes, that’s 
what happens. 

124. I 
Yea we have a question. I don’t do what people ask me to do 

125. C 
Yes 

126. I 
Do not see people as often as I used to? 

127. P 
That’s a yes. I’ve seen ____ on 

128. C 
No, I mean 

129. I 
When you’re poorly do you shut yourself away? 

130. P 
Yea: I shut myself in my room 

131. C 

C: [ She’ll go upstairs  
Yea she gets angry and frustrated and 

132. I 
Yea. I can’t sit still for long 

133. C 
She can’t anyway, regardless 

134. I 

Oh ok. So that one would be my senses seem better. Probably no 
betters not the right word but more heightened 

135. C 
Yea 

136. I 
I get angry a lot more? 
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137.  P 
Yea. 

138. I 
I get angry a lot more 

139. P 
Yea 

138. I I move more slowly? 

140. P I don’t know about that one? 

141. C 

When she’s really really poorly I find now there’s shorter 
bursts when she’s not very well. She doesn’t want to do 
anything, she’ll just sit there on her tablet, but that worries me 
because surely that can’t be right to be just constantly look at 
someone over and over and over again. It can’t be very good 
for you 

142. I Right. Yea. Is that what you do just sit there and get fixated. 

143. P Yea 

144. I Do you have difficulty sleeping? This means you can’t sleep? 

145. C 
Yes, when she’s poorly. Definitely, she’s doing it now, she’s up 
at five o’clock in the morning 

146. I Right  

147. P I was up at six this morning 

148. C 
[ she’s saying she’s sleeping in the night and she’s really tired, 
she wants to go to bed at five o’clock, but I don’t know if she’s 
sleeping 

149. C 
But when in the night she’s poorly no, you know she’s not, it’s 
like having a baby your ears are open all the time 

150. I Yea. My words are strange and mixes up 

151. P I don’t know 

152. I 
I spend more time on my own? So, if you go in your room that’s a 
yes isn’t it? 

153. P Yea 

154. I And I don’t go out as much 

155. P I sometimes go shopping 

156. I Well if you were poorly you probably wouldn’t would you 

157. P No 
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158. I You’d put yourself in your room. 

159. C 
She has to go with me everywhere, I can’t leave her on her own  
I: Shall we go through these 
 

160. I 
Does she want to go out when she’s poorly? Will she be more 
resistant to going out? 

161. C 
I suppose it depends on how poorly she was, I mean how she 
was poorly in the beginning really really poorly she wouldn’t 
move, she wouldn’t do anything 

162. I Right ok. So, she won’t go 

163. C 
[ I just got her a colouring book and she literally sat and 
coloured for six months 

164. I Ok 

165. C To try and keep her focused, she wouldn’t bath, nothing. 

166. I Ok 

167. C Yea she was slow then when she was really really ill 

168. I 
So, something I can’t stop thinking about we wouldn’t know would 
we necessarily that would we 

169. C Yes, I would say yes, she goes over everything 

170. I 
So, you were saying about her sat there and she was going over 
and over everything 

171. C 
She does it all the time, she does it now, it’s, she’s on her 
computer all day 

172. I And does it get worse when she’s poorly? 

173. C 
I think when she’s really really poorly she’s just left the planet. 
She’s just literally gone completely When she was really really 
poorly it was blank, nothing there, gone. Completely. 

173.  I I feel I’m on my own? 

174.  C And she used to throw up. 

175.  I Ok 

176.  C She went through a stage of throwing up 

177.  I 
You tend to sometimes you get anxiety in your stomach rather than 
your chest and those sorts of things so that might have been 

178.  C 
Like dry heave up. The way I thought it if she’s got voices 
running around her head spinning she must be spinning in her 
head 

179.  I Yea 
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180.  P I don’t know about that one 

181.  I I hear voices? 

182.  P I don’t know 

183.  I Sometimes do you hear people talking to you, that are not there? 

184.  P You can answer it 

185.  C 
When she was really poorly, this was when she was trying to 
still go to work before they even knew what was wrong she 
used to say the voices were in her bag. 

186.  I Right ok 

187.  C 
And there was a man, she was seeing a man who smoked so 
then. And the eyes in the walls when she was really poorly 

188.  C 
I ask her every day when I know she’s looking, when she’s a bit 
off are you hearing voices? And she’s says no but she’s got to 
tell me when she is 

189.  I Yea. I find it hard to make decisions? 

190.  P Very hard 

191.  
I Is that normal or does it get worse? 

192.  
C That’s normal 

193.  
I I get messages from the tele? 

194.  
C I don’t know on that one 

195.  
I Have you ever thought the tele is talking to you? 

196.  
P No but I do switch the tele on in the morning at six o’clock 

197.  
C 

Yea she did. She’d be outside, with somebody outside, she’d 
always go outside in the garden 

198.  
C 

And in cupboards, you know in cupboards. And looking down 
and looking at a point 

199.  
I Right I can’t concentrate? 

200.  
P I don’t know 

201.  
I Was it worse? 

202.  
P More colouring 
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203.  
I 

I think very strange things? 

 I feel like I’m being watched? 

204.  
P Don’t know 

205.  
I Do you think somebody might be looking at you all time? 

206.  
P I don’t know 

207.  
I No? 

208.  
C Possibly? 

209.  
I I feel more religious? 

210.  
P I am 

211.  
C 

I want to actually yes, a bit with that because my mums 
religious 

212.  
C 

And, she does have a big thing about death which started it all 
off 

213.  
I Right. I feel like I do not need to sleep? 

214.  
C Do you want to stay away, and you don’t need to go to sleep? 

215.  
P I don’t know on that one 

216.  
C I’d say when she was poorly, really poorly 

217.  
I I feel sad? 

218.  
P Very sad 

219.  
I My thoughts are racing 

220.  
P Don’t know 

221.  
I I have strange feelings in my body 

222.  
P Don’t know 

223.  
I I feel helpless? 

224.  
P I am very helpful, I did help a lady, erm a woman 
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225.  
C Helpless? 

226.  
P Don’t know 

227.  
I Don’t know. I feel anxious? 

228.  
P Yea, I do cry a lot. 

229.  
I I feel tired all the time? 

230.  
P tired Yea 

231.  
I 

I feel I am forgetting things? 

I feel confused? 

232.  
P I am forgetful 

233.  
I More so when you’re poorly? 

234.  
C I don’t know because she’s always been like that anyway 

235.  
I I feel irritable? 

236.  
P Very 

237.  
I I feel like I cannot trust anyone anymore 

238.  
P I have no idea 

239.  
C I’d say yea 

240.  
I I have more nightmares 

241.  
P I do have nightmares 

242.  
I 

Do you have them worse, more when you’re poorly starting to go 
poorly? 

243.  
P I don’t know 

244.  
C 

Definitely yes, and they’re real, they’re not nightmares Yea, 
screaming. They’re real 

245.  
I I’m afraid I might go mad 

246.  
P I do go mad 
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247.  
I I feel guilty 

248.  
P Very guilty 

249.  
I Do you? Do you know what guilty means? 

250.  
P No 

251.  
I Shall we put it over there then. I feel strong and powerful? 

252.  
P I don’t know on that one 

253.  
I I think people are talking about me? 

254.  
P I have no idea 

255.  
C Yea 

256.  
I 

I feel like I’m being punished? 

257.  
P No idea 

258.  
C I’d say yea 

259.  
I 

Other people can read my mind. Do you think other people can read 
your thoughts? 

260.  
P Don’t know 

261.  
I 

I think I can see things over people can’t see? Mums said yes to 
that one hasn’t she. I think I might be somebody else? 

262.  
P Don’t know 

263.  
C I can’t answer that one for you 

264.  
I 

I can read other people’s minds? So, do you think you know what’s 
going off in your mums head? 

265.  
P 

No [laughter]  
 

266.  
I I think a part of me has changed shape? 

267.  
C Yea 

268.  
I I think I have special powers? 
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269.  
P Mmmmm, Yea. No? 

270.  
C I don’t know 

271.  
P I don’t know 

272.  
I Ok. I feel I can’t cope 

273.  
P I’d say that one 

274.  
I I think people are against me? 

275.  
P Don’t know 

276.  
C Yea 

277.  
I I feel far away in a different world 

278.  P 
Don’t know 

279.  C 
I’d say when she’s really bad yea 

280.  I 
And I think somebody controls what I think? 

281.  C 
I think so yea 

Part three 

282.  I 

Ok, so the idea is then that we would take the ones that you or 
mum have said, and we kind of look at the them and you might 
once again you might not be able to do this, but we look at the 
things. Can I just move your cup? 

283.  P 
Yea 

284.  I 

So, we look at the things on these, we’ll put them out, and 
perhaps your mum might be able to go through what she 
thinks happened first. 

285.  P 
Ok 

286.  I 

So, when you think back to when you were the poorliest, what were 
the ones that happened first. So was the first thing that you ever 
noticed, we weren’t sleeping very well or we were talking about 
changes of smells or things. And then this is the last, this is the bit 
where you were really poorly, quite psychotic. So, the things that 
kind of started at the beginning, that were just starting to go wrong, 
and you were just starting to feel unwell, down to the fact that this is 
florid psychosis and you. Does that make sense? 

287.  P 
yea 
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288.  I 

Remembering is difficult, and it doesn’t have to be spot on, but 
the theory is that if we can, the idea is if we can identify the 
early things very quickly and mum would know anyway 

289.  P 
Ok 

290.  I 
But it just helps to get help quicker 

291.  P 
Ok 

292.  I 
And to be able to say to the doctor this is where 

293.  C 
[ It started again 

294.  I 
It started again 

295.  C 
I pick that up now and I’m straight on the phone 

296.  
I 

So, you could have your own plan. That’s the idea of this. So, what 
do you think mum? 

297.  
P I’d say tat one? 

298.  
I 

What do you think that says? 

299.  
P No idea, night time? 

300.  
I Night time 

301.  
C She’s just looking at the pictures 

302.  
P I’m just looking at them 

303.  
I 

So, you’re looking at the pictures. Do you think sleep is one of the 
first things 

304.  
P [ No 

305.  I 
That does wrong 

306.  C 

Looking back, she started to go upstairs a lot, she started to 
isolate herself 

307.  C 
And listen to music over and over again 

308.  I 
So, I spend more time on my own, yep. 

309.  P 
Yea 
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310.  C 

She was going away from her family, she was just going 
upstairs in her room. And then from there she went to, this 
sounds really weird, but listening to music with no sound. 
Because obviously that’s when the voices must have started 

311.  C 

and everything’s too loud. And she kept going “shhh” you’ve 
got to be quiet. 

312.  I 
Because she was listening to the voices? 

313.  C 
Yea 

314.  I 
So, senses 

315.  C 

And food, she started to lose weight and that’s when the smell 
came 

316.  C 

It was eaten less when she first started getting poorly. And 
now she eats more but that was like I think that’s medication 

317.  I 
So, I hear voices, that’s that one. 

318.  P 
Yep 

319.  I 
Think I can see things people can’t see, would that 

320.  C 

Yes, I would say tat’s there. She started making little beds as 
well, for her little boy 

321.  I 
Ok. So, acting strangely? 

322.  C 
Yea, yea 

323.  I 
Making beds? 

324.  C 
Yea 

325.  I 
For a little boy 

326.  C 
She’d seen a little boy, and a man 

327.  I 
And then what would you say is the next bit? 

328.  C 

that’s when we sort of noticed, yes when she was acting 
strange. See then 

329.  C 
Her coordination went as well. 

330.  I 
[ Ok 
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331.  C 
she was spilling things and 

332.  I 
Down here when she was really poorly? 

333.  C 
She was walking into the road 

334.  C 

Her coordination completely went, she couldn’t put things in 
where they’re supposed to be. Nervous. Would come under 
anxiety wouldn’t it? 

335.  I 
Yea 

336.  C 

Her coordination completely went, she couldn’t put things in 
where they’re supposed to be. Nervous. Would come under 
anxiety wouldn’t it? 

337.  I 
Yea 

338.  C 
And she didn’t get any better 

339.  I 
She couldn’t put things in? 

340.  C 

Things like when she was working in the shop, erm, she has a 
bottle of milk and she didn’t know which way to put the milk 
up, so she put it in sideways and it tipped over. Can you 
remember that? You probably can’t remember 

341.  P 
I can’t remember 

342.  C 

I remember…[ Yea, she’s like that anyway in everyday life, but 
then it just got worse 

343.  I 
Yea. When did the angry, anger and the sadness? 

344.  C 

She wasn’t, I’d say sad before, she wasn’t angry the first time 
round because she didn’t know what was happening to her 

345.  I 
Ok 

346.  C 

the first time round I think she was just like, well she wouldn’t 
have known what was happening would she? 

347.  I 
No 

348.  C 
It was that slow that we didn’t see it 

349.  I 
Yea 

350.  C 

Then every day it just got a little bit worse and then the last 
straw, oh she tried to get out the house. Shed try and get out 
the house, yea it’s coming back now, she tried to get out the 
house all the time, so we used to have to lock the door and 
hide the keys 
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351.  I 
Ok 

352.  C 

The voices were telling her to go outside, and that’s when it 
started to get 

353.  I 
[ Strange things again, like behaviours completely strange 

354.  C 

Yea, yea and then she kept going back, but she still does she 
goes back to the past. School. She, she makes stories in her 
head that she thinks are real. So, she mixes the past with the 
present and the future. So, things haven’t happened, things 
have happened and things from years ago are like all muddled 
into one 

355.  I 

[ So, there’s something she can’t stop thinking about, but it gets her 
confused 

356.  C 

 [ Yea, yea but she’s like that anyway, but when she was poorly 
she went back to her school days and wanted to go to school 
it’s a big part of everything. Like things that haven’t happened 
have happened and things that have happened all in the big 
pot stirred up and come out with their own 

357.  I 
 [ Interpretation 

358.  C 
Yea 

359.  I 
Yea. And when would we start talking and smiling to ourselves? 

360.  C 
I probably say that’s a bit further up then 

361.  I 
Up here? 

362.  C 

Mum because she does that when I know she’s going off a little 
bit, that’s my trigger to think  
 

363.  I 
When does the sleeping stop? Lack of sleep? 

364.  C 

I recon that would be further down, just before complete melt 
down 

365.  I 
Ok 

366.  I 
More religious, is that? 

367.  C 
That was probably around the middle ish 

368.  I 
Ok. Moving more slowly? 

369.  C 
That’s right near the very end 

370.  I 
Confusion? 
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371.  C 

She’s confused all the way through her life, so I don’t know 
where that would of 

372.  I 

when does it get really apparent? That’s she’s extra confused? Is it 
down here or? 

373.  C 
It would be further down there 

374.  I 

Yea, so in the middle, so confusions even more, so you know like 
the milk and all of that 

375.  C 

Yea, that would be just before the complete melt down so. It’s 
really hard because…… Wish you could tell us _____ 

376.  P 
It’s hard 

377.  I 
Not looking after herself, yea. So that’s down there as well 

378.  C 
Yea, oh that is just 

379.  I 
And the anxiety. ____ are you always anxious? 

380.  C 
Yea 

381.  P 
Yea 

382.  I 
and that just gets extra worse? 

383.  C 
Yea, I mean everything she is a normal here is everything 

384.  I 
But it just becomes more apparent? Ok 

385.  P 
Yea 

386.  I 
Don’t do what people ask me to do? 

387.  P 
Don’t know 

388.  C 
She does genuinely, like last week 

389.  I 

Would that be at the beginning then she’d start to get a bit I’m not 
doing that, a bit narky? 

390.  C 
Ye, yea 

391.  I 
So where would she start to get more religious did we say? 

392.  C 
About in the middle, yea 
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393.  I 

And these are all feelings that are always there, but they get worse. 
So, get angry a lot more, was that? 

394.  C 
Yea she gets angry a lot now, all the time 

395.  I 
Towards the end. Feel far away in a different world? 

396.  P 
Don’t know 

397.  C 
See I think she’s like that all the time 

398.  I 
Think people are against me 

399.  P 
Don’t know on that one 

400.  C 

I’d say that’s probably near the beginning ish. It’s a build up to 
it isn’t it. 

401.  I 
Yea. I act like people are watching me? 

402.  C 
I don’t know about that 

403.  P 
I don’t mind 

404.  C 
Do you think people? 

405.  P 
I don’t know. I have no idea 

406.  I 
I think somebody controls what I think? 

407.  C 
See again I think she thinks that all the time anyway 

408.  I 
Do not go out as much? 

409.  C 

She doesn’t go out anyway, she doesn’t have any friends, and 
that’s not very helpful to her 

410.  I 
I have more nightmares 

411.  C 
I didn’t know she had nightmares 

412.  I 
You said you had more didn’t you 

413.  P 
I don’t know. I don’t know now I’ve forgot 

414.  C 

She had a big one at Christmas, like woke up at five o’clock 
screaming 
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415.  I 
I feel tired all the time? 

416.  P 
I say yea 

417.  I 
Is that all the time? 

418.  C 
I don’t know if that’s her medication 

419.  I 
Ok, we’ll put that on all the time. I feel irritable? 

420.  P 
Don’t know 

421.  C 
When you can’t sit still 

422.  I 
Yea. Would you say that starts further down 

423.  I 
Yea 

424.  I 
A bit rat. At the beginning? 

425.  C 
Yea 

426.  I 
My thoughts are racing? 

427.  C 
That’s quite early on 

428.  I 
I think people are talking about me? 

429.  P 
Don’t know 

430.  C 
Yea, I’d say that’s early on 

431.  I 
I feel like I’m being punished 

432.  C 
 I don’t know about that 

433.  I 
I’m afraid I might go mad 

434.  P 
I do go mad 

435.  I 
Do you worry about going mad? 

436.  P 

do go mad sometimes, I had a fit when erm , when I had my lap 
top. So, yea, I do go mad 
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437.  I 

Is that all the time you worry about that? I feel like I can’t trust 
anyone? 

438.  P 
don’t know on that one  
[pause] 

439.  I 
I think part of me has changed shape 

440.  P 
Don’t know 

441.  C 

You know when you say she thinks I’m fat, she’s fat when 
she’s not very well 

442.  C 

I’d say that’s probably the start, she said it last week and that’s 
when she starts getting really upset 

443.  C 

I haven’t got a boyfriend and I’ve got no friends and, I think it 
escalates on from there 

444.  I 
I have difficulty sleeping 

445.  P 
Don’t know on that one 

446.  C 
I’d say that’s at the start when she’s really really poorly 

447.  I 
I feel I can’t cope 

448.  P 
Don’t know 

449.  C 
That’s all the time 

450.  I 

Ok, so we’ve got. For me. We’ve got [pause] A kind of like [pause] I 
can’t them all on one photo. So, you start with your senses. Start to 
be better, smell more things and that. Spending more time on your 
own. 

451.  P 
I can’t spend time on my own 

452.  I 

No, in your bedroom, going off on your own. You don’t do what 
people as you, you start to get a bit irritable. You smile and talk to 
yourself and you might hear voices, then you start responding those 
voices. You think people are against you and your thoughts start 
racing. Your sleep changes. You think you might change shape. 
You start seeing things other people can’t see. And as you start to 
get poorlier and poorlier you start to do strange things, can’t stop 
thinking about things, you’re sad, more religious. You stop looking 
after yourself as much or letting your mum do it for you. You’re 
confused and you’re more slow. You feel like you don’t need to 
sleep because you’re hyper, and you get very angry a lot. Roughly 
would that be a good description? 

453.  P 
I don’t know 

454.  C 
[laughter] yes. 
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455.  I 

Yes. And then these that we’ve got on the side these are things you 
always, you’re always anxious or you feel far away sometimes, but 
these might get worse as these. 

456.  P 
Ok 

457.  I 

You know you might be more anxious or more tired as, would you 
say that was 

458.  P 
Yea 

459.   

Yea. So, what I’m going to do, is I’m going to take a photograph of 
these 

460.  P 
Ok 

461.  I 

ok. And Then I’m going to put them, if you want me to, into some 
kind of stay well plan care plan 

462.  P 
Ok 

463.  I 

That you can use with mum and the doctor and you might be able to 
start recording it 

464.  P 
Ok 

465.  I 
If mum starts to see you doing these bits and then you go back to 
like you are not so bad now, but next week you might start and go 

back. When you see the doctor, mum can say 

466.  C 
Yea. 

467.  I 

Mum can say, you know, we’re fluctuating, we’re having these little 
swings. And this is how these swings are happening and this is how 
big this swing is or how little, because you’ll be able to tick it to. 
Does that make sense? 

468.  C 
Yea, I have a two-weekly kind of thing going on 

469.  I 
You’ve done really well ____ 

470.  P 
Oh, thank you 

471.  I 

Brilliant. Ok, so I’m going to put something together and I’ll put it in 
the post 

472.  P 
Ok 

473.  I 
Well that’s been really useful, I’m so thankful that you’ve come 
today 

474.  P 
Ok 
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475.  I 
You’ve really helped me out 

476.  I 

And hopefully if we work out what, you know some of the things 
you’ve done, there might be some cards missing and I’ve noted that 
there might be some wording on there that we might be able to 
change. So, if we can come up with a set of cards it may help other 
people. That’s the idea of it 

477.  C 
Yea, it’s a good idea, because when you don’t know 

478.  C 

No, the amount of times I’ve been sat over there like I can’t I 
wish I could get into her head, but I can’t tell you what she’s 
feeling 

479.  C 

So, it’s like trial and error and it don’t work and then you’ve got 
to have different medication. I think this one working 

480.  C 

She’s on [inaudible] (42:49) And it was working but the body 
seems to adjust and then it doesn’t seem to be working 
anymore. So, I think we might have a change it a bit 

481.  I 
Is it on a low dose could they up it a little bit? 

482.  I 
Is there anything you want to ask before you shoot off? 

483.  C 
No. No 

484.  I 

Well give us a couple of weeks because we’ll put it together, and 
we’ll send you something in the post 

485.  P 
Ok 

486.  I 
If you’ve got any questions you can give us a call as well 

487.  C 
Yea 

488.  I 
But you’ve really been helpful, so thank you so much 

489.  C 
Thank you very much 
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Appendix 24a: Participant 3 (Robert) Care plan 
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Appendix 24b: Participant 3 (Robert) interview 

transcript 

Transcript key 

I = interviewer 

P= participant 

C= carer/parent/ support worker 

 

Original transcrip 

 
Part one 

1. I 
So first ______ I’d like to ask you, about when you’re 
mentally unwell 

2. P [ Yea 

3. I 
About what you think [pause] what you feel [pause] and what 
you do 

4. P Yea 

5. I 
So, you know what you do what you’re quite poorly? Can you 
think of things that you might 

6. P [ I cut up 

7. I Right, you cut yourself? 

8. P I do. I do that to meself. 

9. I Oh, okay. Is there anything else that you might do? 

10. P Bang me head. 

11.  I Do ya? 

12. P Start punching walls 

13. I Really? 

14. P Start hitting me head 

15. I Right. Oh dear 

16. P I start kicking off smashing things 

17. I Do you? 

18. P Yes 

19. I So, then people know you’re really poorly then? 
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20. P [ Yes 

21. I Right, okay. So how do you feel? 

22. P 
[ Like when I was like when I was robbed before 
Christmas I got very angry 

23. I Well I think I would have done if that happened to me 

24. P 
[ And the police and the police didn’t act on it that night, 
so I phoned up the next morning and complained and 
they act on it then when it was too late 

25. I Oh, I think I’d have been 

26. 
P 

[ And I had two-hundred pound pinched 

27. 
I 

Oh no. 

28. 
P 

And she left me in the back of the taxi, punching hell out 
of the taxi 

29. 
I 

Who did? 

30. 
P 

This woman did 

31. 
I 

Right 

32. 
P 

And this taxi bloke were kicking off at me saying you’ve 
got to give me money. I said how the fuck am I suppose 
to pay what with? What do you want fucking smack in-
between your eyes. He said I’m getting the police, I said 

get the fucking police then or I’ll get the police 

33. 
I 

Right 

34. 
P 

And he and then the police come and then when I were 
walking off guess what come then with the blue lights on 
and the sirens  
 

35. 
I 

The police? 

36. P 

Yea, and the coppers shouting me saying you with the 
big black coat stop. Police. I turned round and went 
Fucking what. I said you want a fucking smack between 
the eyes? And he said just calm down. I were really 
fuming I were. Boom between the eyes I punched me I 
punched me face. 

37. I Oh 

38. P 
I lashed out on the wall, cut all me knuckles so I were 
bleeding a bit that night. 

39. I Oh dear 

40. P 
And all the police did they just dropped me off and then 
drove off like nothing happened. 

41. I 
Oh. So, when you’re not very well. When you’re mentally 
unwell what do you think you feel? 

42. P I feel like a lunatic 
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43. I Do you? 

44. P Yes 

45. I Do you know that you’re not very well? 

46. P No 

47. I You don’t notice? 

48. 
P 

No 

49. 
I 

No 

50 
P 

Quite a lot of times I don’t know. 

51. 
I 

Right. You don’t recognise it yourself? 

52. 
P 

[ Like when I’m cutting up. I just can’t stop. 

53. 
I 

Right 

54. 
P 

I just keep doing it and doing it 

55. 
I 

Do you? 

56. 
P 

And doing it until it opens 

57. 
I 

Right 

58. 
p And when I see blood I cut up even more and make it 

bleed more 

59. 
I 

Do you? 

60. 
P 

And open the wound 

61. 
I 

Does the site of blood make you relax? 

62. 
P 

Yea so I need stitches 

63. 
I 

Do you take yourself to the hospital to get stitches? 

64. 
P 

No, I often phone the ______ team and they get an 
ambulance (3:40) 

65. 
I 

Right okay 

66. 
P 

But none of them come out and see me anymore. Even if 
I’m feeling I wanna kill myself 

67. 
I 

Right 

68. 
P 

None of them come out and see me 

69. I Do they not? 

70. P At all 

71. I Right 

72. P And that gets me even more wound up 
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73. 
I 

I can imagine 

74. 
P 

And it makes me want to cut even more and take overdose 

75. 
I 

Right 

76. 
P 

It makes me want to do it even more cause I think they 
don’t care anymore like they used to, like when ____ 
worked the ________team  they did their job properly 
years ago, they come out to me where now they don’t.  

77. 
I 

Oh 

78. 
P 

And that gets me more wound up and more poorly 

79. 
I 

Yea, I can imagine. 

80. 
P 

And me doctors don’t believe me. I suffer with paranoia 
schizophrenia. The doctors don’t think I suffer with 
paranoia schizophrenia 

81. 
I 

Oh, what do they 

82. 
P 

[ They think I’m imagining it. When I know I do hear 
voices 

83. 
I 

Well, some of these cards and you doing this will help that 

84. 
P 

[ But tell them I do hear voices in me head 

85. 
I 

Yea 

86. 
P 

[ And I went for years I’ve been having this since I were a 
baby voices in me head. It tookay me til now to admit I 
did that on purpose. Because I was poorly 

87. 
I 

Right 

88. 
P 

I didn’t knock on the window, I punched it through 

89. 
I 

Right 

90. 
P 

Where for years I was saying it was an accident but now-
a-days I admit I did it on purpose 

91. 
I 

Right 

92. 
P 

Because I was crying out for help 

93. 
I 

And what do you think you think when you’re poorly, ____? 

94. 
P 

I need help 

95. 
I 

Is that what you think? 

96. 
P 

Yes 

97. 
I 

Is there anything else that happens in your head that you 
know you’re quite poorly? Apart from you hearing voices? 
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98. 
P 

Sometimes, quite a lot of times when I’m by myself I 
have a drink at night 

99. 
I 

Right 

100. 
P 

When I’m by myself, I do hit the drink quite a lot 

101. 
I 

Right, and does that help when you’ve had a drink? 

102. 
P 

[ But I drink two percent alcohol 

103. 
I 

Two percent? 

104. 
P 

Yea 

105. 
I 

Right 

106.  
P 

I don’t drink the highest volume. 

107.  
I 

Yea 

108.  
P 

And I make sure I have quite a few and then get me head 
down, and it help me to sleep then. If I try to sleep 
without drink I can’t sleep. Like today I were gonna have 
a drink so I could have a sleep before I come here. And I 
didn’t have a drink, and when I went I tried to have a 
sleep I couldn’t 

109.  
I 

Right 

110.  
P 

So, tonight I will be having a drink when I go back home 

111.  
I 

Yea, to help you sleep 

112.  
I 

Okay. [Pause] 

Part two 

113.  
P 

I don’t know what that says 

114.  I Okay, I’ll tell you. So, we’re going to look at some cards 

115.  P Yea 

116.  I 
And I’ll read them out to you, you can have a think whether it 
happens to you or not 

117.  P Right 

118.  I 
So, we’ve got I don’t know a question mark and we’ve got a 
no which is, a cross or a big tick which means yes, you 
experience those 

119.  P Yes 

120.  I Okay? 

121.  P Okay 

122.  I So, if I read them out 

123.  P Yea 
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124.  I 
And you can have a look at them, it says, this is when you’re 
poorly ____ okay? 

125.  P Yes 

126.  I I spend more time on my own 

127.  P I do yes 

128.  I You think you do? So, shall we put that in the yes pile? 

129.  P Yes 

130.  I I feel irritable? 

131.  P Yes 

132.  I I hear voices? 

133.  P Yes 

134.  I Good. You’ve told me that haven’t you 

135.  P Yea 

136.  I My thoughts are racing 

137.  P I don’t know what you mean 

138.  I 
That means your thoughts are going over and over that fast 
you can’t 

139.  P [ It does go over and over again 

140.  I Does it, and does it go fast so you’re thinking really fast? 

141.  P Yes. Yes 

142.  I I move more slowly? 

143.  P No, I go faster 

144.  I Faster. I get angry a lot more? 

145.  P I do get angry a lot more yea 

146.  I Do you? I am afraid I might go mad? 

147.  P Yes. 

148.  I I feel anxious 

149.  P [Laughter] 

150.  I What are you laughing at? 

151.  P [Laughter] 

152.  I Oh no you’ve got the giggles now 

153.  P [Laughter] 

154.  C Is it because Gaynor is getting all the things, right? 
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155.  P [Laughter] 

156.  I Oh, dear somethings tickled you 

157.  P 
[Laughter] [Pause] 

158.  P 
Oh, dear 

159.  I Was it that one? I feel anxious? 

160.  P Yea 

161.  I Was it the picture? 

162.  P I get like that sometimes 

163.  I What all sweaty like the picture? 

164.  P Yes 

165.  I 
Do you? Oh dear. [pause] I feel far away and in a different 
world? 

166.  P No 

167.  I I feel tired all the time 

168.  P Not all the time 

169.  I I think somebody controls what I think? 

170.  P Yes. 

171.  I I feel I can’t cope 

172.  P Yes 

173.  I I feel more religious 

174.  P No 

175.  I I have difficulty sleeping 

176.  P Yes, that’s me 

177.  I You’ve just said that haven’t you. I feel confused? 

178.  P What does that mean? 

179.  I It means you kind of can’t understand something 

180.  P Yes 

181.  I  I feel like I do not need to sleep 

182.  P Yes, that me 

183.  I 
My senses seem better, like your smell and your hearing and 
your 

184.  P [ No 
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185.  I I don’t do what people ask me to do 

186.  P Not true 

187.  I I talk and smile to myself 

188.  P Yes 

189.  I I think people are against me 

190.  P [Laughter] 

191.  I Do you think people are against you? 

192.  P No 

193.  I No. 

194.  C 
I would say sometimes when ____ is poorly that can be 
sometimes the start isn’t it ____. 

195.  P Yes 

196.  I What, you think people are against you? 

197.  P Yes 

198.  I Do you? I think I can see things other people can’t see 

199.  P I can 

200.  I I feel sad 

201.  P Yes 

202.  I I think very strange things 

203.  P I do think strange things sometimes, yes 

204.  I Do you? 

205.  P Yes 

206.  I There is something I can’t stop thinking about 

207.  P I think about me dad every day 

208.  I Right. And when you’re poorly does that get worse? 

209.  P Yes 

210.  I I do not take care of how I look anymore 

211.  P  Sometimes 

212.  I So, do you not have a bath anymore? 

213.  P Sometimes. I did today and a shave 

214.  I Well done. 

215.  P And cut meself 



 
 

122 
 

216.  I Oh 

217.  C But he lookays ever so smart 

218.  I He does look smart 

219.  C He has smarted himself up for us Gaynor 

220.  P [ I have 

221.  I We are honoured aren’t we 

222.  P I do for ladies 

223.  I Oh, thank you 

224.  P 
I met me friend in the pub and she give me a kiss this 
week 

225.  I Did she? 

226.  P And I gived her one back 

227.  I Did you? 

228.  P [Laughter] 

229.  I 
I do not see people as often as I used to? So, would you not 
see people if you’re quite poorly? 

230.  P No 

231.  I You wouldn’t see them? 

232.  P No 

233.  I I think people are talking about me? 

234.  P I do get ________sometimes 

235.  I 
Do you? I think part of me has changed shape? 

236.  P No 

237.  I I feel like I cannot trust anyone 

238.  P 
I can trust some             [Phone rings] 

239.  P 
Sorry, it’s me ringing 

240.  I That’s okay. It’s the great escape [Laughter] 

241.  P 

Hello. Hiya ____. ____ can you wait for me I won’t be 
long. We will you wait for me? Alright, see you in a bit 
then yea? Yea? Alright, bye. [Pause]  
That was ____ he was saying he’ll see me in a bit 

242.  I Right 

243.  P He’s gonna wait for me 

244.  I Oh, that’s okay then 
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245.  P Yes. I got him coming to see me, me nephew 

246.  I Right 

247.  C Oh, that’s nice, you like him don’t you? 

248.  P 

Yea. Well I had words with him this week because he got 
me very agitated and really pissed off, and I were 
coming that close to putting my arm through my 
bathroom window. Because he got me very wound up 
because he called back from the shop with nine per cent 
alcohol. Super skol. And a hundred volume bottle of 
whiskey. Bottle of scotch. 

249.  I Oh, you don’t want to be drink that strong stuff 

250.  P 

[ One were hundred percent. And I went off my head and 
I got right take that off him, opened the fucker and 
poured it down the toilet, and I poured all the rest down 
the toilet and flushed it. And I said I’ll put your fucking 
neck down the toilet if you don’t fuck off. I said get out 
my fucking house. Come back when you’re fucking, a 
man. Or I won’t teach you a lesson, or I’ll knock you out 
the door if you don’t leave. And he just apologied to me. 
It tookay him two weeks and only today he got in touch 
with me, apologised. 

251.  I It’s nice that he’s phoned you. Is it alright to carry on ____? 

252.  P Yes 

253.  I 
Let’s carry on. I feel like I can’t trust anyone? [Pause] 

254.  P Sorry can you say that again? 

255.  I I feel like I cannot trust anyone 

256.  P Yes, that’s true 

257.  I When you’re really poorly? 

258.  P Yes 

259.  I I have more nightmares 

260.  P 
I do suf, I’ve been getting that quite a lot rec, bad 
nightmares 

261.  I Have you? 

262.  P Of the past 

263.  P 
[ Like when I were a little boy and my dad used to smack 
my sister a lot and punch her around the place. And I 
used to see that. And it plays up on my mind. 

264.  I I feel like I’m being punished 

265.  P Yes 

266.  I I do not go out as much? 

267.  P I don’t go out much when I’m poorly 
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268.  I Right. I act like people are watching me? 

269.  P Yes 

270.  I I smoke more 

271.  P I do smokaye more, yes 

272.  I I drink more? 

273.  P Yes 

274.  I I do not eat as much 

275.  P I don’t eat much anyway 

276.  I Do you eat less when you get poorly? 

277.  P I don’t eat at all 

278.  I Right 

279.  C Yea that’s right he doesn’t eat a lot when he’s poorly 

280.  I When he’s poorly? 

281.  C Yea. It gets worse when you’re poorly doesn’t it ____ 

282.  P Yes, because I won’t eat 

283.  C Yea 

284.  I Right. I do strange things for no reason 

285.  P Yes, I do 

286.  I I cannot sit still for long 

287.  P I can sit still 

288.  I You can? 

289.  P Yea 

290.  I My words are strange and mixed up 

291.  P Yes 

292.  I I feel I am on my own 

293.  P Yes 

294.  I I find it hard to make decisions 

295.  P I can’t make decisions full stop 

296.  I Other people can read my mind 

297.  P Yes 

298.  I Do you feel like that? 

299.  P Yes 
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300.  I I think I might be somebody else? 

301.  P No 

302.  I 
I can read other people’s minds? 

303.  P No 

304.  I I think I have special powers 

305.  P No 

306.  I I act like I am someone else? 

307.  P N, I do think I’m like me dad sometimes 

308.  I Do you? 

309.  P Yes 

310.  I I feel like I’m being watched 

311.  P Yes 

310. I I have strange feelings in my body 

311. P Yes 

312 I Do you, what feelings are they ____? 

313. P I get revenge on people who hurt me in the past 

314. I Right, do you get any other feelings? 

315.  I just feel like dressing up in black 

316. I Yea 

317. P 
Wear black trousers, carry a knife and just slit people’s 
throats 

318. I Oh, goodness me. I feel helpless 

319. P [ And I had dreams last night of me doing that to people 

320. I I feel helpless? 

321. P Yes 

322. I I feel I’m forgetting things? 

323. P I do forget things, yes 

324. I I feel guilty? 

325. P Yea 

326. I I feel strong and powerful? 
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327. P No 

328. I I get messages from the television? 

329. P No 

330. I I cannot concentrate? 

331. P Yes 

332. I 
Well done, thank you very much. So, the next thing I’d like 
you to do ____ 

Part three 

333. P [ Yea 

334. I 
Okay, is if we think about, and you might be able to do this 
for me. If you take all these that you’ve said you can do 

335. P Yea 

336. I 
I want you to think about what you think comes first when 
you very very first start to become mentally ill again. And 
then we’ll put them in order 

337. P Okay 

338. I 
Of when you get deteriorated and deteriorated and poorlier 
and poolier, what things you do, and you don’t do 

339. P Yes 

340. I Would you be able to think about some of those? 

341. P Yes, I would 

342. I 
So, if we put them out on the table. You said you struggled to 
read and look at the symbols, didn’t you? 

343. P Yes 

344. C Do you want me to help ____? 

345. I 
And then we can put them in a line on here, from the very 
first. Do you think? 

346. P Yes 

347. I I feel I’m on my own 

348. P Yes 

349. I Do you think that’s at the start, or coming downwards? 

350. P At the start 

351. I At the start. And it becomes overwhelming does it? 

352. P Yea 

353. I 
My words are strange and mixed up? Where do you think 
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that is? 

354. P I don’t know 

355. I 
Okay, shall we put it in the middle for now? I do strange 
things for no reason? 

356. P Yes 

357. I 
Where do you think that is, is it at the start or when you’re 
quite poorly 

358. P When I’m quite poorly 

359. I Okay. Here you are ____. 

360. P Thanks 

361. I I cannot concentrate? 

362. P [ [Laughter] 

363. I 
When do you think that is? Do you think that’s at the start, or 
midway, or at the end? 

364. P [Laughter] 

365. I Do you want to have a sip of your drink while you think? 

366. P [Laughter] 

367. I This is quite hard isn’t it. To think about it? 

368. P [Laughter] You’re making me mad. 

369 C It’s quite hard isn’t it? 

370. P You’re sending me mad 

371. C So, shall we put can’t concentrate in the middle? 

372. P Yes 

373. I I don’t eat as much 

374. P I don’t know 

375. I 
So, I think it might be about there. I find it hard to make 
decisions? At the start or further down? 

376. P I think other people make decisions for me 

377. I All the time or just when you’re poorly? 

378. P All the time 

379. I Oh, all the time. So that might be one that’s taken out 

380. I I drink more 

381. P I do drink more when I’m agitated 
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282. I Is that at the start? 

283. P Yes 

284. I When you’ve started to struggle? 

285. P Yes 

386. I I smoke more, is that at the same place? 

387. P Yes 

388. I So, we’ll put them next to each other. 

389. P 
Like today I’ve already smokayes one hundred fags 
today 

390. I One hundred? 

391. P Yea 

392. I Oh goodness me 

394. P And I’ve already 

395. I I act like people are watching me 

396. P Yes 

397. I So is it at the start, or 

398. P There 

399. I Is the middle? 

400. P Yea 

401. I I don’t go out as much 

402. P I don’t, no 

403. I Is that further down here? Or is it a bit there? 

404. P A bit there 

405. I I have more nightmares 

406. P Yes, I do 

407. I So, is that at the start or is it further down? 

408. P Further down 

409. I 
Okay. I feel like I’m being punished? No, I think that’s one 
that you feel all the time ____? 

410. P Yes 

411. I And it gets worse when you’re poorly? 

412. P Yes 



 
 

129 
 

413. I I feel like I can’t trust anyone 

414. P Quite true 

415. I And is that all the time or is that when you’re poorly? 

416. P 
When I need to talk to someone, and they don’t listen to 
me 

417. I Is that all the time, or when you feel poorly? 

418. P I don’t know 

419. I 
Okay. Shall we put it in all the time, I think sometimes from 
knowing you ____ sometimes that can be all the time, and it 
can get worse when you’re poorly 

420. P Yea 

421. I I think people are talking about me? 

422. P Yea 

423. I And I know this gets worse as you get worse doesn’t it 

424. P Yes 

425. I 

So, I think that’s down there, because I know that in the past 
when I’ve supported you, the more poorly you get the more 
likely you are to say that person was talking about me when I 
passed them 

426 P Yea 

427. I And things like that. I don’t see people as often 

428. P I see me asses, I see me carers everyday 

429. I You see your carers every day 

430. P Yes 

431. I But, when you’re really poorly do you send them away? 

432. P Yes, I do 

433. I So, let’s put that there 

434. P I’m not going to lie to you, I do 

435. I 
I know. I do not take care of how I look anymore? And that is 
when you’re poorly isn’t it? 

436. P Yes 

437. I 
That’s down there. There is something I cannot not stop 
thinking about? Now I think that’s all the time and it just gets 
worse when you’re poorly 

438. P Yes 

439 I I think very strange things? 
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440. P 
Yes 

441. I Where, at the start of feeling poorly? 

442. P No there 

443. I Midway? 

445. P There 

446. I Oh, here. Okay. I feel sad? 

447. P Yes 

448. I At the start, middle, or end? 

449. P Middle 

450. I Middle. I think I can see things others cannot 

451. P Yes, that’s true 

452. I At the start? 

453. P Yes 

454. I I think people are against me? 

456. P Yes, when I’m not well 

457. I When you’re not well? 

458. P Yes 

459. I So, is that when you’re really poorly? Or in the middle? 

460. P When I’m very 

461. I When you’re very poorly. I talk and smile to myself? 

462. P I do yes 

463. I And that tends to be at the start as a sign 

464. P Yes 

465. I 
That we know you’re getting poorly. And you do lots more of 
that, don’t you? 

566. P Yes 

467. I So, you do do that, anyway don’t you? 

468. P [Laughter] 

469 I But it tends to be a lot more? 

470. P [Laughter] 

471. I 
I talk to myself a lot anyway. I don’t do what people ask me 
to do? 

472. P I do yea. 
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473. I 
I don’t do what people ask me to do. So, when you’re very 
poorly 

474. P Yea 

475. I You kind of give the world a don’t you 

476. P I do yes 

477. I Without having to say the words. Even us. Even me. 

478. P And _____ 

479. I I feel like I do not need to sleep 

480. P That’s true 

481. I 
So, is that the start, the middle or the end? When you’re very 
poorly? 

482. P Middle 

483. I Middle 

484. P Yes 

485 I 
So that won’t help when it gets there, because that’ll make it 
worse 

486. P Yea 

487. I I feel confused 

488. P Yes 

489. I Is that at the start you 

490. P [ Start 

491. I Yea. I have difficulty sleeping? 

492. P Yes. 

493. I At the start? Middle? Or at the end? 

495. P Middle 

496. I Middle. [pause] I feel I cannot cope? 

497. P Sometimes 

498. I 
At the start of when you’re feeling poorly, or in the middle of 
that? 

499. P Start 

500. I Start. Okay. [pause] 

501. P All I can do is be honest with you 

502. I 
Yea that’s good This is really good work ____. I think 
something controls what I think? [pause] So is that when you 
start to feel poorly, or in the middle point, or at the end? 
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When you’re really poorly? 

503. P [ Don’t know 

504. I 
Okay, shall we put that over there, as something that you 
think. I feel anxious? 

505. P Yes 

506. I So, is that something that tells you you’re getting poorly? 

507. P Yea 

508. I Or is that something in the middle? 

509. P Summit tellin me 

510. I Yea, okay. I’m afraid I might go mad. 

511. P Yes 

512. I And is it at the start, or the middle, or the end? 

513. P Middle 

514. I Middle. [pause] I get angry a lot more? 

515. P I do, yes. 

516. I And would you say that’s at the middle or the end? 

517. P I don’t know 

518. I When you’re very poorly? 

519. P I don’t know 

520. C I think it’s when you’re very poorly 

521. P Yes 

522. C  
When you’ve started to say no thank you I don’t want no 
support, and you get really cross at people 

523. P Yes 

524. C Because you can get cross at even 

525. P 
[ Like when like when they’ve not been phoning me up in 
the morning they haven’t 

526. I Shall we carry on? 

527. P Yes 

528. I Okay. My thoughts are racing 

529. P [Laughter] 

530. I 
So, your thoughts you know sometimes you have lots of 
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thoughts come into your head? 

531. P [ [Laughter] 

532. I 
So, my thoughts are racing? Does that start at the start or 
middle? 

533. P I don’t know 

534. I Yea. I hear voices? 

535. P Yes 

536. I And they’re all the time, but get worse 

537. P Yes 

538. I I feel irritable? 

539. P Yes 

540. I And is that all the time ____, or just when you’re poorly? 

541. P Just when I’m poorly 

542. I 
Ok. And is that when you’re very poorly, or in the middle of 
it? 

543. P Middle 

544. I Yea. I spend more time on my own? 

545. P When people want me gets me angry all the time 

546. I Yea. Yea. You’re quite vulnerable, aren’t you? 

547. P Yea 

548. I I think, I spend more time on my own is here 

549. P Yea 

560. I When you’re very poorly 

561. P Yes 

562. I Because you start saying no thank you 

563. P Yes, I do 

564. I Getting cross 

565. P I do 

566. I You don’t want to go out, you don’t want to see anybody 

567. P No 

568. I I act like I’m someone else 

569. P Yes. I dress up like me dad sometimes. 

570. I Do you? Ok. And is that when you’re 
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571. P [ That’s why I kept his coat 

572. I Is it? Is that when you’re very poorly? 

573. P Yes. 

574. I Ok. I feel guilty? 

575. P But sometimes I carry a knife around with me 

576. I I’m going to [inaudible] that, what’s that? 

577. P No, I do sometimes 

578. I I know but what is it? 

579 P I don’t know 

580. I Against the law 

581. P Yea 

582. I If you get stopped with a knife on you, what will happen? 

583. P I’ll get told off 

584. I It’s not just a telling off ____ 

585. P No 

586. I What will happen? 

587. P I don’t know 

588 I What would the police do? 

589. P Arrest me 

590. P And caution me 

591. I Yes. It’s it really serious 

592. P [ Yea 

593. I Ok. And I know ____ would have talked to you about it 

594. P Ya know since I’ve been robbed I carry it now with me 

595. P [ So, I can show me blade and they piss off then 

596. I Ok. But you know that that is against the law, don’t you? 

597. P Yea 

598. I Ok. Are you ok to carry on  

599. P Yes 

600. I Ok, I feel guilty? 

601. P [ All the time 
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602. I 
All the time. Ok. And does that get worse when you feel 
poorly? 

603. P Yes 

604. I Does that get worse when you’re getting poorly? 

604. P Yes 

606. I Really poorly? 

607. P Yes 

608. I I have strange feelings in my body? 

609. P Yes 

610. I And is that all the time or when you’re 

611. P [ No. Just sometimes. 

612. I Ok, is that in the middle of being poorly? 

613. P Middle 

614. I Yea. I feel helpless? 

615. P Yes 

616. I And is that at the start, or when you’re really poorly? 

617. P At the start 

618. I That’s really good work ____ you’re doing here 

619. P Yea 

595. P [ So, I can show me blade and they piss off then 

596. I Ok. But you know that that is against the law, don’t you? 

597. P Yea 

598. I Ok. Are you ok to carry on  

599. P Yes 

600. I Ok, I feel guilty? 

601. P [ All the time 

602. I 
All the time. Ok. And does that get worse when you feel 
poorly? 

603. P Yes 

604. I Does that get worse when you’re getting poorly? 

604. P Yes 

606. I Really poorly? 



 
 

136 
 

607. P Yes 

608. I I have strange feelings in my body? 

609. P Yes 

610. I And is that all the time or when you’re 

611. P [ No. Just sometimes. 

61. I Ok, is that in the middle of being poorly? 

613. P Middle 

614. I Yea. I feel helpless? 

615. P Yes 

616. I And is that at the start, or when you’re really poorly? 

617. P At the start 

618. I That’s really good work ____ you’re doing here 

619. P Yea 

620. I Other people can read my mind? 

621. P [ All the time 

622. I all the time, okay. And it gets worse when you’re poorly? 

623. P Yes, it does 

624. I This is really good work 

625. P Yes 

626. I 
You have worked really hard__________, that’s all the cards 
in place. Are you happy with them? I will read them out to 
you. 

627. P Yes 

628. I Do you want to move any? 

629. P No 

630.  

And I was okay until today, and today I seem to have got the 
coughs. Now, this is from this is from research, as you know 
____ so I’m going to use this information; but would you want 
this information to go to anybody? So, they understood you? 

631. P To doctors 

632. I You’d like it for your doctor, would you? 

633. P Yes. I would yes. 

634. I 
Who is now that work with you? What are the agency called? 
[pause] I can’t remember 
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635. P 
[inaudible] 

636. I I’ve not heard of them 

637. P [ _____ knows what it is 

638. I Would you like a copy for them too? 

639. P Yes 

640. I Right, can I take some photographs of these 

641. p Yea, okay 

642. I 
So, I can remember because otherwise I won’t remember. 
And I’m going to say it on the tape a swell 

643. P Is that digital? 

644. I 

Yea [ Ok, so the first picture is of the things that you do all 
the while, but they get worse when they get poorly. hHe 
second picture for the tape is the things you know you do, 
but you don’t know when they happen. 

645. P [Laughter] 

646. I ___ you’ve done some really good work Thank you 

647. P It’s alright. Me go on a bit 

648. P So, I can see me nephew 

649. I Is he at your house? 

650. P 
Yes, I’ve got to just tidy up here. So, if you want to shoot 
off 

651. P Nice to meet you Gaynor 

652. I It was lovely to meet you too, thank you so much ____. 
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Appendix 25b: Participant 4 (Linda) Interview 
transcript 
 

Transcript key 

I = interviewer 

P= participant 

C= carer/parent/ support worker 

 

Original transcript 

 
Part one 

1. I 

So, to start with, in your own words 
____, can you tell me about your 
mental health? [pause] And these 
are what I feel, what I think and 
what I do. Would you be able to 
explain that or not? [pause] 

2. P Er, about me mental health? 

3. I Yea [pause] if not it doesn’t matter 

4. P Erm, I can’t, [pause] help me 

5. I No, it doesn’t matter 

6. P Oh yea, that’s it 

7. I What? 

8. P Yea, I hear voices 

9. I You hear voices? 

10. P I hear voices, yea 

11.  I Ok. That’s good. You can remember that. 

12. P Hmm 

13. I 
Now these cards, ok, can you see one of them? Ok, I’ve got a big 
pile of these cards. And on these cards 

14. P [ I can’t. I can’t be able to read it 

15. I I’ll read it out to you 

16. P Oh, ok 

17. I 
So, on these cards, all these, are what people suffer when they’ve 
got poor mental health 

18. P Yea 

19. I Now you may not have some of them 

20. P Yea 

21. I Now you may not have some of them 
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22. P Yea 

23. I And you say whether you have it 

24. P Yea 

25. I Whether you don’t have it, or whether you don’t know 

26. 
P 

Yea 

27. 
I 

And I’m going to put it on these piles 

28. 
P 

Yea 

29. 
I 

Do you think you do that? 

30. 
P 

Yea 

31. 
I 

I think I might be somebody else? 

32. 
P 

Erm, when I’ve got me voices yes 

33. 
I 

I can read other people’s minds 

34. 
P No 

35. 
I 

I think I have special powers 

36. P No 

37. I I feel confused 

38. P Yes 

39. I I drink more. That’s like alcohol really 

40. P I did once upon a time, I did, yea 

41. I I’m afraid I might go bad 

42. P Yea. Like now 

43. I I do not see people as often as I used to 

44. P True 

45. I 
I don’t do what people ask me to do. This is when you’re mentally 
ill, and you’re hearing the voices 

46. P Can you just say that again 

47. I 
You don’t do what people ask you to do. So, if someone asks you 
to do something you won’t do it 

48. 
P 

No, I’ll tell them nicely though, I’ll tell them nicely 

49. 
I 

That you won’t do it? 

50 
P 

That I don’t want to do it 

51. 
I 

Ok. I think very strange things 

52. 
P 

Sometimes, yea. 



 
 

143 
 

53. 
I 

I act like I’m someone else 

54. 
P 

Yea. I can do 

55. 
I 

I feel irritable? 

56. 
P 

Yea 

57. 
I 

I feel sad 

58. 
P 

Yea 

59. 
I 

I think I can see things other people can’t see 

60. 
P 

Yes, that has happened. I’m not saying it happens all the time 

61. 
I 

But sometimes it happens? 

62. 
P 

Yea 

63. 
I 

There is something I can’t stop thinking about 

64. 
P 

Yea 

65. 
I 

Well you’ve told me that. That says I hear voices, so I know that’s 
a yes 

66. 
P 

Yes 

67. 
I 

I feel I can’t cope 

68. 
P 

Yea 

69. I I have difficulty sleeping 

70. P Yea 

71. I I do strange things for no reason [pause] 

72. P Not for long time no 

73. 
I 

No. That’s a no. I think people are against me 

74. 
P 

[pause] sometimes [pause] 

75. 
I 

Sometimes you do? 

76. 
P 

Yea 

77. 
I 

When you’re really poorly? 

78. 
P 

Yea 

79. 
I 

I feel like I do not need to sleep 

80. 
P 

Oh no, I need me sleep 
[laughter] 

81. 
I 

I spend more time on my own 

82. 
P No, because I have the carers coming in 

83. 
I 

No, I do not eat as much 

84. 
P 

N, no me eatings alright int it? Hmm 
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85. 
I 

I cannot sit still for long 

86. 
P 

No, I can 

87. 
I 

I find it hard to make decisions 

88. 
P 

Yea 

89. 
I 

I act like people are watching me 

90. 
P 

Long time ago I did, yea 

91. 
I 

Ok, shall we have that as a yes. I think someone controls what I 
think 

92. 
P 

Y, yea 

93. 
I 

My words are strange and mixed up 

94. 
P 

Yea, can be yea 

95. 
I 

I feel like I’m being punished 

96. 
P 

Yea 

97. 
I 

Other people can read my mind 

98. 
P 

No, don’t think so 

99. 
I 

I get messages from the television 

100. 
P 

No 

101. 
I 

I talk and smile to myself 

102. 
P 

Yea 

103. 
I 

I feel far away in a different world 

104. 
P 

Yea sometimes 

105. 
I 

I get angry a lot more 

106. P Yea 

107. I You’re doing fantastic. I feel tired all the time 

108. P Hmm 

109. I I feel more religious 

110. P No 

111. I 
My senses seem better. So that’s your hearing and your smell and 
your site, does it change or seem better? 

112. P 
No, it’s, I have trouble dunt I. Yea, so it’s no better 

113. I I think a part of me has changed shape 

114. P Yea 

115. I My thoughts are racing 
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116. P Yea 

117. I I feel strong and powerful 

118. P No 

119. I I have strange feelings in my body 

120. P No 

121. I I think people are talking about me 

122. P Yes, I do have that sometimes 

123. I I do not go out as much 

124. P No 

125. I I feel I am forgetting things 

126. P Yea 

127. I I have more nightmares 

128. P Yea, I’m going to say yea on that 

129. I I feel guilty 

130. P 
[pause]  Yea 

131. I I feel I’m on my own 

132. P Yea, I feel very lonely sometimes 

133. I Do you? I feel like I can’t trust anyone 

134. P Sometimes 

135. I I feel helpless 

136. P Yea 

137. I I feel anxious 

138. P Yea 

139. I I can’t concentrate 

140. P Yea 

141. P 
[laughter] 

142. I I feel I’m being watched 

143. P Erm, no not really 

144. I I, do you smoke? 

145. P No 

146. I 
I do not take care of how I look anymore. So, you don’t bath or 
shower? 

147. P 
No, erm, wait a minute. I, I do not take care of myself [pause] 
no I don’t take care of myself anymore 



 
 

146 
 

148. I 

Ok. Ok, well done for that, you did fantastic. Now the idea is that 
when somebody starts to get mentally ill, yea, they always follow 
the same pattern, and things start to go wrong the same things 
the same times. And we start off the first week and it takes two or 
three weeks to get worse and worse and worse before we’re 
really poorly and really mentally ill, yea? So, the idea is if we can 
take the ones you’ve say yes to and try and put them in an order, 
so the ones that start first so it might be that you start to feel a bit 
anxious or it might be that you start to hear your voices first. And 
then we try and put it, so people know when you do these first 
things that’s when you’re starting to become unwell and they can 
get you some help. Does that make sense? 

 

Part two 

149. P I think so 

150. I 
So, the idea is we say whether it happens at the beginning 
the middle or the end 

151. P Hmm 

152. I Shall we try it? 

153. P Yea 

154. C I’ll go take your photos first 

155. I We don’t need the names. 

156. P Did I do alright ____? 

157. I 
You did fantastic So, now you won’t be able to see these 
from there will you? That’s the thing. So, if we read them 
out to you 

158. P 
Oh, right ok they 

159. I Is that ok? 

160. P Yea 

161. I 
And then, you say whether you think it happened at the 
beginning when you start to feel poorly, in the middle or at 
the end. Yea?  

162. P Middle 

163. I I feel anxious 

164. P Top 

165. I I cannot concentrate 

166. P Top  

167. I I feel helpless 

168. P Top 

169. I I feel I am on my own 

170. P Middle  
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171. I I feel like I cannot trust anyone 

172. P Middle 

173. I I feel I’m forgetting things 

174. P Middle 

175. I I do not go out as much 

176. P Yea, top 

177. I 
I feel guilty [pause] 

178. P Bottom 

179. I I have more nightmares 

180. P Bottom 

184. 1
8 

I I think people are talking about me 

182.  P Bottom 

183. I My thoughts are racing 

 P Bottom 

185. I I think a part of me has changed shape 

186.  P Bottom 

186. I I think a part of me has changed shape 

187. P Top 

188. I I get angry a lot more 

189. P Middle 

190. I This is really good ____. I feel far away in a different world 

191. P Bottom 

192. I  I think I might be someone else 

193. P Bottom 

194. I I feel tired all the time 

195. P Top 

196. I  I talk and smile to myself 

197. P Middle 

198. I I am afraid I might go mad 

199. P Top 

200. I  I move more slowly 
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201. P Top 

202. I I feel confused 

203. P Top 

204. I I drink more 

205. P Er, bottom 

206. I I do not see people as often as I used to 

207. P Bottom 

208. I I don’t do what people ask me to do 

209. P Middle 

210. I  I think very strange things 

211. P Bottom 

212. I I act like I am someone else 

213. P Bottom 

214. I I think I can see things other people cannot see 

215. P Bottom 

216. I There is something I cannot stop thinking about 

217. P Er, top 

218. I I feel irritable 

219. P Top 

220. I I feel sad 

221. P Top 

222. I I hear voices 

223. P Top 

224. I I have difficulty sleeping 

225. P Top 

226. I I find it hard to make decisions 

227. P Yea, top 

228. I I think people are against me 

229. P Middle 

230. I I feel I cannot cope 

231. P Middle 

232. I I think something controls what I think 
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231. P Bottom 

232. I 
I feel like I am being punished 

233. P Middle 

234. I I act like people are watching me 

235. P Bottom 

236. I 
My words are strange and mixed up 

237. P Bottom, no, middle 

238. I Middle? 

239. I 
Gosh ____ that is absolutely fantastic. That was really good 
that you did that, I’m really impressed. And that fits the 
psychosis doesn’t it? 

240. C 
And that fits apart from the odd one but we’re not in 
the same place as we perhaps have been in that, yea I 
wouldn’t have put them exactly there 

241. I Well done 

242. P Would you really? 

243. C I would 

244. I 
So that is absolutely brilliant. Now is there some from each 
group that comes before the others or do you think they 
come all at the same time? Would you be able to do that or 

not? 

245. P I don’t know 

246. I You don’t know 

247. P I don’t think so, I’ll be able to do that. Or 

248. I Are you tired now? Do you want a break? 
[pause] 

249. P I don’t know 

250. I 

Do you whizz through them, that was really good Now what 
I can do, is put them into like a care plan for you, now the 
different colours all they are is the pinks is what you are 
feeling inside the greens is what is going off in your head, 
so your thoughts? 

251. P Yea 

252. I Yea? So, it’ll be a bit like a stay well planner 

253. C Yea, she has them 

254. I 

Yea. So, the top bit, if people notice that you’re getting 
more anxious and you’re starting to hear your voices like 
you said then people would perhaps know that you’re 
getting a bit more poorly and they could get you to see the 
doctor or something. That’s the idea of this. 

255. P Yea 

256. I And sometimes it helps some people, if they can have this 
when they go to see the doctor, because then they can say 
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well you know this is what I’m thinking so they know I’m 
going to be perhaps deteriorate, get poorly. 

257. P Yea 

258. C 
Yea, because what we do we use a script sheet at the 
minute, what’s good and bad between because works 
don’t it because you write it, you write it down 

259. C 
But yea, that does work because then she works her 
way through, what the difference might be is put them 
in a sensible order for her 

260. I 
I think with these as well sometimes we know we do it, but 
it’s hard to put it into worse isn’t it, or to remember that 
some of these things might happen 

261. C 

And for ____, or for the staff it’s understanding. The 
staff aren’t aware even though it’s been explained 
[inaudible] it happens then it helps you not get as 
anxious then doesn’t it 

262. P Yea 

263. P Could I have what helps me in it too? 

264. I 
Well I’ll have a bash at perhaps putting something, and 
then ____ can fill the other bits in. 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

151 
 

Appendix 26a: Participant 5 (Jim) Care Plan 
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Appendix 26b: Participant 5 (Jim) interview 
transcript 
 

Transcript key 

I = interviewer 

P= participant 

C= carer/parent/ support worker 

 

Original transcript 

 
Part one 

1.  I I: Ok, so that’s recording, so I’m going to put it there. 

2.  P  Ok. 

3.  I 
Ok. [pause] So, the first thing that I’d like you to do is if you could in 
your own words, it doesn’t matter if you can’t. But if you could in your 
own words say what you feel, and what things you do and what you 
think when you start to become quite poorly.  

4.  P What I think, oh er, well sometimes. Poorly? 

5.  I Yea, do you know? 

6.  P Erm. I feel a bit down or sick.  

7.  I Yea 

8.  P 
Is that, poorly you mean poorly as in ill or depressed? 

9.  I Yea, when you’re depressed 

10.  P 
Oh. Oh. I feel a bit sad and upset and er I can’t conc, conc, 
concentrate on what I’m doing am I. Erm I worry, and I feel a bit 
irritable 

11.  I Right 

12.  P 
Erm and I keep asking questions over and over again. Asking 
questions over and over again. 

13.  I Asking questions? 

14.  P I do normally do that, when I’m a bit worried. I ask things over 
and over again. 

15.  C Yea, but you just do that, anyway don’t you? 

16.  P Oh, ok. Er I normally sometimes I have panic attacks 

17.  I Right 

18.  P Erm, what else ____? [5.57 inaudible] er, I can’t think of what 
else 

19.  I 
You can’t think of anything, that’s ok. Because the idea of these cards 
is to help you put some of the words to how you feel. Because 
sometimes it’s really difficult to just do it from memory, isn’t it? 



 
 

154 
 

20.  P Oh, ok. 

21.  I Yea?  

22.  P 
I’ve not been upset properly for a while have I? The last time I 
was upset I think was because I was worried about the PDS 
swear groups, and that’s all. 

23.  I Right 

24.  P And that’s, well I haven’t been upset properly for ages, have I? 
No.  

Part two 

25.  I 
So, the first thing, ok, is to go through each other these cards. I can 
read them out to you if you wanted me to. 

26.  P Yea ok 

27.  I Yea? And we’re going to decide whether you have it 

28.  P Ok 

29.  I And we’ll put it in the yes pile  

30.  P Yea 

31.  I 
If you don’t have it we’ll put it in the no, and if you don’t know we’ll put 
it in the don’t know pile  

32.  P I don’t have special powers 

33.  I Ok, you don’t think you have special powers? 

34.  P No  

35.  I Do you have strange feelings in your body? 

36.  P Probably sometimes 

37.  I This is when you’re feeling depressed, do you think someone controls 
what you think? 

38.  P Er, probably yea 

39.  I Do you think you can read other people’s minds? 

40.  P  [No. No 

41.  I Do you think you can see things other people can’t see? 

42.  P What do you mean like 

43.  I [ That aren’t there 

44.  P Er  

45.  I Do you think you can see them? 

46.  P Probably not, no 

47.  I Do you think strange things? 

48.  P Probably yea  
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49.  I Do you think people are talking about you? 

50.  P Yea 

51.  I And you said you can’t concentrate 

52.  P [ No 

53.  I You’ve already said that haven’t you. Do you have more nightmares?  

54.  P 
I haven’t mentioned nightmares, have I? Well I some nights I 
have a dream, but I don’t have nightmares, do I? 

55.  C No 

56.  P I don’t think so, no 

57.  I No. Are your thoughts racing? 

58.  P 
Thoughts racing, er, when I when I’m on a run sometimes I get 
the air floater things I might worry you know the air floater 
things? 

59.  C Yea, the air floaters 

60.  P 
Sometimes when I’m out of breath sometimes I worry I might get 
the air floater things and then I start worrying that I can’t 
concentrate or see what I’m doing so probably, probably a yes 

61.  C Yea a yes then 

62.  I Yea. You think you might be somebody else? 

63.  P No, I don’t think so 

64.  I You think people are against you 

65.  P Sometimes, yea 

66.  I Do you head voices? 

67.  P Probably 

68.  P [laughter] 

69.  I 
Do you find it hard to make decisions 

70.  P Yea 

71.  I Is there something that you can’t stop thinking about? Like when you 
said the flow 

72.  P [ Yea 

73.  I Do you think a part of you has changed shape? 

74.  P Er, probably not no. 

75.  I No. Do your senses seem better? 

76.  P Er 

77.  I Would you think you could smell or taste things that aren’t there? 



 
 

156 
 

78.  P 
Well sometimes I might taste things and not know what meat it 
is. Is that like, like if you do beef and er pork the reason is erm 
like three of four 

79.  C [ But she says it’s not there 

80.  P Oh, that’s not there. No, I don’t think so no. 

81.  I Do you think your senses might be better? 

82.  P Er, probably. Other people can read my mind? 

83.  I Do you think other people can read your mind? 

84.  P Oh, some people think they can, yea  

85.   [laughter]  

86.  I Do you think other people can? 

87.  P No 

88.  I No 

89.   [laughter] 

90.  I Do you get messages from the television? 

91.  P Probably, no not really 

92.  I Can you not sit still for long  

93.  P Probably not 

94.  I Do you not eat as much? 

95.  P 
I’ve not been, I’ve not been eating as much recently because 
they’ve reduced my insulin  

96.  C Hmm, he’s has a reduction in his insulin 

97.  I Right 

98.  C So therefore, he doesn’t eat as much 

99.  I Yea, but when you’re poorly do you stop eating? 

100.  P 
When I’m poorly I don’t normally, I don’t normally eat, no. And 
sometimes when I’m upset sometimes I can’t eat either 

101.  I You can’t yea, ok. 

102.  P No 

103.  I Do you spend more time on your own? 

104.  P Probably, I’d say yea, probably yea 

105.  I Do you do strange things for no reason? 

106.  P 
Sometimes I might laugh to myself, think of funny things in my 
head 
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107.  I Do you not go out as much? 

108.  P I normally go out every day, to take the stuff down to the recycle 
bin normally 

109.  I So when you get depressed would you not go out as much? 

110.  C Yea 

111.  P Sometimes I have gone out, when I’m a bit worried 

112.  C 
No, you just stay in your bedroom don’t you? 

113.  P Oh, so that doesn’t count then, alright then 

114.  I Do you have difficulty sleeping? 

115.  P 
[ Sometimes I probably do, yea. Sometimes when it’s warm or 
when there’s noise. Er. I move more slowly? 

116.  I Do you think you move more slowly? 

117.  P I think so 

118.  I Ok. Do you not do what people ask you to do? 

119.  P Probably sometimes. 

120.  I You said you talk and smile to yourself? 

121.  P Yea 

122.  I You don’t look after yourself like you used to? 

123.  P 
Er, not normally no, I don’t normally shave regular, but 
sometimes at the end of the day I shave I think the razors I use 
end up cutting my face. When normally, when next time I have a 
shave it’s normally when when you cut my hair int it? Yea 

124.  I So would you stop looking after yourself? 

125.  P 

Well well well, er, I would look after myself in other ways. I just 
don’t probably don’t have a shave all the time or cut my hair all 
the time. But like, I might sometimes I might when I have my 
hyper, like was it yesterday I had my hyper? Was it this 
morning? I’m hyper, I’ve had too much to eat, but I’ve probably 
wasn’t thinking because I was tired. Er, trying to think.  

126.  C I would say yes to that one 

127.  P Alright then 

128.  I  Are your words mixed up and strange 

129.  P That’s yea, probably yea 

130.  I Do you get angry a lot more? 

131.  P I get more angry, when sorry? 

132.  C When you’re upset 

133.  P Oh ok then no 
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134.  C When you’re poorly 

135.  P  Oh probably. I drink more? Erm.  

136.  I That’s more like alcohol 

137.   [laughter] 

138.  P Oh, sorry 

139.   [laughter] 

140.  P I like to drink more. Do I drink more coke?  

141.  I I do not see people as often as I used to 

142.  P Prob, that’s probably yes, yea 

143.  I I act like people are watching me? 

144.  P Sometimes, yea 

145.  I I act like I’m someone else? 

146.  P Do I some? Probably. Do I? 

147.   [laughter] 

148.  P Was it? Is that funny? 

149.  C Yea 

150.  P Yea, ok. 

151.  I Do you smoke? 

152.  C No 

153.  P I don’t smoke no. How come some are green, some are pink, 
some are blue? 

154.  I I’ll go through that, but the pink ones are what you feel 

155.  P [ Oh, ok 

156.  I The blue ones are what you do and the green ones are what you 
think 

157.  P Oh that’s ok 

158.  I So, I feel like I do not need to sleep? 

159.  P No probably no 

160.  I I feel strong and powerful 

161.  P  No, not that I think do I? 

162.  I I feel far away and in a different world? 

163.  P  No. Erm, not sure. What would you say about that one? [pause] 
Yes 

164.  I  I feel guilty? 

165.  P No, guilty about what? Probably no. 



 
 

159 
 

166.  I I feel I can’t cope? 

167.  P Sometimes  

168.  I I feel like I’m being punished 

169.  P Sometimes, yea 

170.  I I feel I’m forgetting things 

171.  P Yea 

172.  I I feel like I cannot trust anyone 

173.  P Yea 

174.  I I feel I’m on my own 

175.  P Probably yea 

176.  I  I am afraid I might go mad 

177.  P Yea 

178.   [laughter] 

179.  P You’re saying yes anall 

180.  I I feel irritable? 

181.  P Yea 

182.  I You’ve said that, haven’t you. I feel sad? 

183.  P Sometimes yea 

184.  I I feel confused 

185.  P Yea. That’s nearly all yes 

186.  I I feel helpless 

187.   [5.89s inaudible] 

188.  P I get tired all the time 

189.  I  I feel tired all the time 

190.  P Is that all, all the time or? 

191.  C She’s on about when you’re not well 

192.  P Oh, I keep forgetting that sorry. When I, yea I feel tired yea 

193.  I I feel anxious 

194.  P Yea. Oh, sorry I keep forgetting 

195.  I  I feel like I’m being watched 

196.  P Probably yea 

197.  I And I feel more religious 

198.  P I think so  

199.   [laughter] 
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200.  I So, what we do is we get rid of these 

201.  P Is that mine? 

202.  C Yea 

203.  I  That’s your pile  

204.  P I did that right yea? 

205.  I Yea, you do that right 

206.  P  I kept on kept on forgetting what  

207.  I And then what we do, is because, when people start to become 
mentally ill; unwell.  

208.  P Yea 

209.  I 
They always, or normally always follow the same pattern and get the 
same things to start with 

210.  P Yea 

211.  I So, if we can look at these again 

Part three 

212.  P Yea 

213.  I 
And if we can try and think what comes first and then as you start to 
get poorlier and poorlier what things come next and next, because if 
we can look at the things that come first we can get you help quicker 

214.  P Ok, that’s fine yea 

215.  I Yea? 

216.  P  Ok 

217.  I So I’ve got a first, and a last, and a middle 

218.  P Ok 

219.  I Ok. So, the things that you might do first. So I feel like I’m being 
watched? 

220.  P  Erm  

221.  I Would that come last, middle 

222.  P 
 [ I think that a lot probably first, one of the first, probably 
middle. Well sometimes when I’m in the gym I worry about what 
people are doing, like watching, looking at me when I’m in the 
gym or I’m going out places. Probably middle would you say? 

223.  C Yea 

224.  I Middle.  

225.  P  Anxious is probably one of the first one 

226.  I Is it? 

227.  P Tired all the time is one of the first ones, helpless is one of my 
first ones. 

228.  C Yea 
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229.  P Yea, for that one. I don’t feel sel, is that all the time is it? 

230.  C Yea but when you’re not well you do. 

231.  P Oh, sorry 

232.  I Feel sad 

233.   [laughter] 

234.  C When you’re not well 

235.  P Oh sorry 

236.  C He forgets you see 

237.  P Irritable? Probably yea, yea. I’m afraid I might, probably yea. 

238.  I In the first? 

239.  P  I feel like I can’t trust anyone? Yea 

240.  C That one? 

241.  P Yea. Probably yea. Yea 

242.  I First? 

243.  C Think so 

244.  P  Er 

245.  I Feel like you’re being punished 

246.  C Middle 

247.  P  In the middle. You just say? 

248.  I I feel like I can’t cope? 

249.  P  Probably first 

250.  I I feel I’m far away in a different world? 

251.  P Er, middle one 

252.  I I act like I’m someone else? 

253.  P  I don’t, I don’t know 

254.  I I act like people are watching me 

255.  P Is that one of the first ones, would you say? 

256.  I I do not see people as often as I used to 

257.  P Is that one if the first ones? Or the middle one? 

258.  C Middle one 

259.  I Middle. I get angry a lot more 

260.  P First 
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261.  I My words are strange and mixed up 

262.  P I do not take. Middle? 

263.  P You’re saying them all the time 

264.   [laughter] 

265.  I I talk and smile to myself 

266.  P Not, erm, when I’m happy when I normally smile to myself, would 
you say? 

267.  I This is when you’re poorly, when you’re ill, when you’re depressed? 

268.  P Oh when I’m depressed. Do I talk to myself when I’m depressed? 
Would you say? 

269.  C Hmmm 

270.  P I know I talk to myself 

271.  C You do talk to yourself, but you don’t smile, so that’s a bit of a 
difficult one 

272.  I We can change that 

273.  P You mean when I when I talk to meself 

274.  C He does kind of get upset and talk to himself but he won’t 
obviously be smiling. 

275.  I 
Ok. We can take the smiling off. Yea, upset and talking to yourself. 
I’m just saying that to the tape so I can remember 

276.  P 
Ok. I do not do what people ask me? Probably, or is that is that a 
definitely yes? Well, I don’t do what people ask me when I’m 
upset? 

277.  C Yea 

278.  P  Oh, is it middle would you say? Yea 

279.  I Middle?  

280.  P 
I have trouble sleeping is probably a yes as well, but is that 
probably middle, no first. I think, if I’m depressed 

281.  C Yea 

282.  P Probably first 

283.  I I do not go out as much? 

284.  P  Ok. Do strange 

285.  I  I do strange things 

286.  P First yea 

287.  C Yea 

288.  P First. Spend more time on my own, probably yes. 

289.  C Yea 

290.  P Yea 
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291.  I At the beginning? 

292.  P Do, well when I’m normally depressed, do you know what I 
mean? 

293.  C Yea 

294.  I I do not eat as much? I can’t sit still for long 

295.  P Probably yes as well 

296.  C Yea 

297.  P Are you tired? 

298.  C No.  

299.  P Oh 

300.  C I’m trying to help you 

301.  I My senses seem better  

302.  P Er, probably middle for that one 

303.  C Last? 

304.  P Last probably yea. 

305.  I There’s something I can’t stop thinking about 

306.  P 
Probably, is that it that a is that a yes? Definitely that. When I’m 
worried, I can’t stop thinking about what’s going on or what’s 
happened. Probably yes 

307.  I I find it hard to make decisions? 

308.  P Is that a yea? 

309.  C Yea 

310.  P Ok, yes. Sorry [inaudible] 

311.  I I hear voices? 

312.  P That’s probably that one down there 

313.  I You start off hearing voices? 

314.  P We’ll have no more spaces for this 

315.  I I think people are against me? 

316.  C Yea 

317.  P  I’d say there 

318.  I My thoughts are racing 

319.  P Is that, is that over there? or middle? 

320.  C No, it’d say there 
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321.  P Ok.  

322.  I I can’t concentrate 

323.  P Yea that’s there 

324.  I I think  

325.  P Over there 

326.  I This one 

327.  P Strange things is over there  

328.  I I think strange things. I think something controls what I think? 

329.  P Erm, I’ve not thought of that one before 

330.  I I have strange feelings in my body? 

331.  P Oh er, is that probably middle? 

332.  C That ones probably the middle 

333.  P Oh, middle yea 

334.  I Middle.  

335.  I You did really well. So if I take a photograph of these 

336.  P Yea 

337.  I 
And then we can move them, and if perhaps look at these again to 
see if there’s any that come closer to the beginning, or not  

338.  P Oh ok 

339.  I You might think that they all happen at the same time and that’s ok 

340.  P Oh ok then 

341.  I But, I’ll lose the places of those, so let me take a photo 

342.  I 
Ok. So this is what all the things you say are at the beginning when 
you start to become, what you say is depressed 

343.  P Yea 

344.  I And there might be somethings that might happen first? 

345.  P  Ok 

346.  I So these all happen first 

347.  P Yea 

348.  I But some might happen before 

349.  P 
Ok. Probably being sad probably is one of the first ones int it? 
Probably would you say? When I’m, when I’m probably sad quite 
at the beginning 
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350.  C Right so the very first 

351.  I The very first thing 

352.  P 
[ Depends on what time of the day it is int it? So if I’ve already 
ate and I’m sad afterwords then these, these might not effect me.  

353.  C C: Erm 

354.  P P: But the voices is probably one at the beginning int it? 

355.  C Do you hear voices though? 

356.  P 
 No, not. Well when I’m really irritable I can’t, is that normally I 
can’t, does that, I can’t keep still properly I know I keep coming 
up and down stairs don’t I, if I’m worried about things, that, I 
normally do mostly, when I’m irritable  

357.  C Well 

358.  P Irritable might be 

359.  I So you start to get irritable then? 

360.  P Then is it probably sad? Or anxious?  

361.  I Sad 

362.  C Probably that one. Confused. 

363.  I Confused. And anxious. 

364.  C  And anxious 

365.  P Like I’ve said it all depends if what time of day it is int it. 

366.  C Erm 

367.  P If I’ve eaten or not. Erm 

368.  I And that like perhaps if you get more irritable do you get more angry? 

369.  P  Probably, er does it matter, yea probably yea 

370.   [pause] 

371.  P Erm.  

372.  C What about when you’re on your own 

373.  P Yea 

374.  I You start going on your own do you? 

375.  P Yea. I normally do other, like when I’m angry like when I’m 
irritable, like when I think people talk about me 

376.  I You start to think people are talking about you 

377.  P I probably can’t concentrate. I’m not saying that, that’s 

378.  I Would you say that’s there  



 
 

166 
 

379.  P 
 I’m not saying this is like, I’m not really sure because I’m not 
really thought, oh maybe it’s like that 

380.  I It doesn’t have to be perfect 

381.  P Oh. I’m trying to think what the least ones would be 

382.  C That one there, getting tired 

383.  I Oh, that one 

384.   [pause] 

385.  C That one there? 

386.  P People can’t trust me 

387.  C You can’t trust anyone 

388.  I You can’t trust anyone 

389.  P [ Yea. This probably int in the right order though. I’m not sure. 
Oh that’s alright 

390.  C No, I’m trying to help you so that  

391.  P [ Oh ok. No but I’ve probably done it in the wrong order. I’m not 
really sure what comes first 

392.  I There’s no wrong order 

393.  I No 

394.  P Then probably that one yea 

395.  C You feel hopeless 

396.  P I want, wonder, no that’s probably one of the least ones would 
you say? 

397.  C Yea 

398.  I Can’t sit still, that’s one of the least ones? 

399.  P 
That’s one of the least ones, yea. Erm. Difficulty sleeping, like I 
say that probably depends on what time of the day it is. If it’s 
like night time  

400.  I Yea 

401.  P When it’s happened, I might end up falling asleep, but  

402.  C And then forgetting things 

403.  P Probably forgetting things, yea. Erm.  

404.  C What about that one? 

405.  P That’s like probably like one of the first ones int it? 

406.  C I go mad. Do you think that one? 

407.  I Do you think that’s one of the first ones? 
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408.  P Noones listening but like, but more towards the beginning, but 
like I don’t know 

409.  C Do you want to put it there or there? Or do you want to put it 

410.  P [ Difficulty sleeping is more at night time so that’ll be more at the 
end won’t it? 

411.  C Yea 

412.  P There will be near 

413.  I Near the end 

414.  P Is there anymore to do with sleeping, or? 

415.  I No, that’s the one 

416.  P Oh, ok. Er.  

417.  C What about that one?  

418.  P 
I think people are against me, but I don’t know where abouts 

419.  I That one? 

420.  P 
Yea. Erm. Like I said the eating it might get depends if it’s the 
morning if I’m upset, if it’s lunchtime or breakfast or evening. 
But those two are at the beginning? 

421.  C Yea 

422.  P Ok then  

423.  I Like that? 

424.  P 
Ok. I’m not sure if this is done right. I spend more time on me 
own? Would you say that, is that going at the beginning? I do 
strange things sometimes when I’m irritable 

425.  C Yea. That one yea 

426.  I That one there?  

427.  P Sometimes I might hear voices, is that near the beginning? I 
don’t were to put, I don’t 

428.  C Where do you want to put it? 

429.  P I don’t know I’ve not really thought about it. Er.  

430.  P 
Do I normally hear voices would you say? Or think other people 
are saying things about me? When do I think other people are 
talking about me? I’m actually worried or do I think 

431.  C 
No, I think, I’ve not heard you say about voices, I’ve heard you 
say people are talking about you 

432.  P What when somebodies talking quietly I think they’re talking 
about me 

433.  C Yea 

434.  P Is that not, Oh, that’s not the same then? Oh no. 
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435.  C These I try to think when you get upset 

436.  P Oh 

437.  C Is what you say to me 

438.  P When I’m upset I do find it hard to make decisions, would you 
say? 

439.  C Yea 

440.  P 
Like when you said I can’t buy anymore DVD’s, I find it hard to 
make a decision. Ok. Well that’s near the beginning then int it? 

441.  C I think  

442.  I That one there? 

443.  C Yea 

444.  P Erm.  

445.  C Then that one there 

446.  I Then that one? 

447.  P That’s cause I’m a bit tired that’s all 

448.  C Then that one, probably next to that green one 

449.  I This one? 

450.  P 
When I’m irritable I can’t sit still for a long time, that’s happening 
at the beginning, int it? [inaudible] I can’t understand it all, my 
phone keeps ringing 

451.  C Yea you can re-juggle them, I’m just trying 

452.  P [ Yea, yea I know I’m just saying 

453.  C There’s quite a lot 

454.  I Yea 

455.  C Do you know what I mean? Erm 

456.  I You’re doing really well ____ 

457.  P I think difficulty sleeping is near the end. Erm, I, my thoughts are 
racing 

458.  C Do you want to move that, I cannot sit still for long to over this 
side?  

459.  P Stick that one somewhere over there 

460.  C Do you want to move it over here? 

461.  P Yea 

462.  C Yea. Ok. 

463.  P 
Depends on what time of day it is, is that, as well, depends, if 
it’s. No what I mean, what I mean is I normally eat upstairs don’t 
I, so that’s all the time, so that’s probably 
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464.  C 
So, let’s put that one over there then 

465.  P 
Well I’m normally, I’m normally upstairs if I’m not. If I’m anxious 
or not anxious, don’t I? 

466.  C 
Yea but then, but then what you tend to do you tend to you go in 
your bedroom 

467.  P In the quiet 

468.  C Yea and shut the door, and put things behind the door  

469.  P Oh, you mean like 

470.  C So, you don’t want no one going to 

471.  I 
Ok, so I spend more time on my own. So, you put things, you go in 
your bedroom and you put things behind the door 

472.  P I don’t normally go by myself 

473.  C No, we’re on about when you’re not feelin right ____ 

474.  P 
Yea but if I, if say there’s something happening when I’m with 
____ like when I’m in the pub and someones upset me. And I’m 
with ____ I don’t normally don’t, I normally go, I normally stay 
with ____ don’t I? Is that because I’m with ____ 

475.  C No but, yea I know but if we’re talking about probably a situation 
when you’re at home 

476.  P Oh, not when I’m with ____, no while 

477.  C 
No because when youre with ____ you’re out and about doing 
things, it’s when you come back 

478.  P Oh ok 

479.  C And you’re still thinking about things 

480.  P Oh, that’s ok 

481.  C And you getting yourself worked up and worrying 

482.  P Oh. Has that happened for a while then 

483.  C No, not really, no 

484.  P Oh, does that because 

485.  C I’m not really sure where to put that one, because I don’t think 
they hear voices 

486.  P I don’t think I 

487.  C I don’t think, no 

488.  I Shall we get rid of that one then? 

489.  C Yea, let’s get rid of that one 
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490.  I And you’re saying that difficult to sleeping is probably last  

491.  P Yea probably 

492.  I Yea 

493.  C Probably put that I do not think eat much there 

494.  I There, and then your thoughts are racing 

495.  C Yea 

496.  P Have I got to do another one? 

497.  I So, are you happy with that order? 

498.  P I’m not really sure cause I, I can’t I can’t 

499.  C Well if you look at these 

500.  P Irritable is like one of the first ones, and anxious and stuff  

501.  C I can feel anxious, and you get angry cause you’re  

502.  P 

Well if we put sleeping at last, but probably eating as much is 
probably not as important as much is it? So, it’s probably the 
others that’ve got more got my mind more than eating int it? 
And normally, and sometimes I’m upset and sometimes I’m and, 
sometimes my food  

503.  C These  

504.  P Yea that’s what I said 

505.  C These down this side ____ are the main ones 

506.  P Yea, that’s what I’m saying  

507.  C The things that you feel first? 

508.  P Yea probably. Yea those ones, yea, that’s ok yea. 

509.  I So, when these starts to happen 

510.  P Yea 

511.  I Would mum then try and get you in to see the doctor? 

512.  P Yea  

513.  I Or? 

514.  P Sometimes I might take diazepam tablets  

515.  I Right, ok 

516.  P 
Does I always, do I always take 

517.  C Yea he does take diazepam 
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518.  I Right 

519.  P But I haven’t had to take diazepam, I haven’t had one for a while 
have I? 

520.  I So, would you take diazepam then you’re fine  

521.  P Yea but they might make me a bit tired  

522.  I But then the next thing you might start getting worse? 

523.  P I get a bit more tired, and then I might get more worked up even 
more 

524.  I Ok 

525.  P 
Because I’m trying to watch TV and I’m probably tired, like I say 
it probably depends on what mood I’m in or what day it is 

526.  C Or he might refuse to take a tablet at that point 

527.  I Ok 

528.  C 

Until it gets to the point he’s getting like angry and he might get 
verbally abusive and banging things around and shouting, then, 
and then I say to him about getting the tablet again erm, it might 
be, I might have to say it two or three times before he’ll actually 
say he’ll take the tablet 

529.  I Right 

530.  C 
And if he takes it he’ll calm down. Nine times out of ten he won’t 
normally take it straight away but, as it is progressing he’ll 
realise, obviously, he’s got no control over how he’s behaving. 
And I’ll just say well if I give you the tablet, and you take the 

tablet at the end of the day, you know, there’s not a lot I can do 
to help you otherwise. I can sit and talk to you, but it’s not 
happened for a long time, but that’s normally what I say to him 

531.  P When was the last time I took diazepam? Months ago? 

532.  C If was last September want it when I took, two ladies came out  

533.  P That was the last time I took a diazepam tablet? 

534.  C That was when you took some then, but I think you took one 
about four, six weeks ago 

535.  P What for? 

536.  C I think you was getting upset about something. I can’t remember 
what it was 

537.  P What was it to do with? 

538.  C I don’t know if it was cause you were getting worked up about 
your DVD’s  

539.  C It might have been over Christmas time, when you’ve not been 
going out with _____ 

540.  P Oh, that’s what it was won’t it 

541.  C 
Yea, yea, so, it would have been about Christmas time probably. 
But that’s normally what happens anyway 

542.  I Right 

543.  I And do you still see the psychiatrist? 
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544.  C Er 

545.  P Well, we 

546.  C Doctor ____? Yea, we’ve not seen Doctor ____ for I don’t know 
how long  

547.  I Right 

548.  C 
Yea, I’ve spoken to her on the phone and she’s, cause what she, 
she tends to make appointment that normally 

549.  C Yea, yea, we can’t go 

550.  I Oh right 

551.  C It’s normally a Tuesday morning and it’s when I’m going to work. 
So, erm 

552.  P And one time I saw her last she called me ____, didn’t she? 

553.   [laughter] 

554.  P She called me ____ 

555.  C Yea something like that wan’t it? 

556.  I Right 

557.  C But, ____’s not seen her  

558.  P I mean the lady, not ____ 

559.  C Yea, not you ____ 

560.  I No, no, I’m just, I’m just shocked because I know _____ and I 

561.  P 
Yea, she looked, I think she looked at the paper thing and I think 
just said come on the _____ and I thought, I looked at ____ and 
thought why’s she called me ____ for?  

562.   [laughter] 

563.  P I thought she looked at the paperwork first and still called me 
_____ 

564.  P  [ Oh, ok 

565.  I 

So, what I can do, if you want me to, and this is only if you want me 
to. But I can put these into like a care plan or a stay well plan for you. 
Because sometimes it helps you being able to communicate how you 
feel, because like when I asked you just how you feel and think it’s 
really hard isn’t it, to know. And perhaps these might help, and then if 
do, touch wood you don’t, but if you ever become poorly again. Mum 
can actually say this is what he’s doing, and we’re here now, and this 
is what support we need and it’ll be all one paper 

566.  P Yea, is that normally when I get the floaters or not as much? 

567.  C 
You do sometimes, but you know you normally get the floaters 
when you go to the gym, it’s only when you go to the gym  

568.  P Do you have the floaters, you know the floaters that 

569.  I Yea, I sometimes I get them 

570.  P DO YOU WEAR GLASSES? 
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571.  I I do sometimes, yea 

572.  P Oh, ok 

573.  I So, do you think this would be helpful? 

574.  P Yea 

575.  I Do you think it would be helpful mum? 

576.  C Yea 

577.  I So, of I put it into a plan for you 

578.  P Yea ok 

579.  I And we do it with the colours, and I’ll put the symbols on for you 

580.  P Yea that’s ok, yea 

581.  I And stick it in the post, then you’ve got it then  

582.  P But what, 

583.  I  [ And 

584.  P Oh sorry 

585.  I Go on 

586.  P But what, what am I going to do with it, I’m just going to show 
people it? Or? 

587.  I Yea, you just, it’s more for when you become poorly. Not everyone 
though 

588.   [laughter] 

589.  I If for when you’re working with staff 

590.  I I’m thinking you might be taking it to show the man at the DVD shop 

591.  P NO NO NO NO I DIDN’T MEAN THAT 

592.   [laughter] 

593.  I It’s private to you  

594.  C Don’t take it to the gym with you 

595.   [laughter] 

596.  P No no no 

597.  P I’ll show it the lady at the gym shall I? 

598.  I And I can give a copy to ____ if you want me to 

599.  P Yea yea and I’ll show it to ____ next week, can’t I? 

600.  I 
Yea. So yea you can give them, well I’ll put two copies in for you, so 
______can have a copy then 

601.  P I didn’t mean to take it to people in the pub, I just meant like 

602.  I Yea  
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603.  P Family, or workers 

604.  I That’s right 

605.  I 
And perhaps your mums given you your diazepam or you’re saying 
you don’t want it. And your mum has to phone and say somebody like 
____ comes out again 

606.  P Yea 

607.  I Or you mum could say, well we’re actually here now 

608.  P Yea yea 

609.  I We’ve gone through all this, and we really need some support 

610.  P Ok 

611.  I and I think it helps people understand how poorly you’re becoming 

612.  P Ok 

613.  I 
and what kind of help you need 

614.  P 
No what I’m saying was I’ve noticed I’ve been getting more 
irritable. I’ve not irritable like everyday, but then when it comes 
towards more tea time I don’t know if I’ve been getting a bit more 
worked up more 

615.  I  You might be getting a bit irritable because you’re hungry, it might be 
nothing to do with this 

616.  P 

 [ No but like if I take my morning tablets is that, is, are you sure 
that. No what I was thinking was you know when I said 
sometimes, you know the other day when I had that DVD on and 
I was swearing was, when I put the DVD on it responded, and 
you not seen the huntsman before? 

617.  I I have seen the huntsman, yea 

618.  P Yea well I watched it and there was swear words in it  

619.  I Did they 

620.  P 
Have you seen it? Have you, have you watched the DVD or have 
you watched it at the cinemas? 

621.  I DVD I think 

622.  P Yea the extended version of it? 

623.  I No 

624.  P 
You know cause there’s lot of swear words in it and it’s a twelve, 
I was shocked about it cause it said the B word for testicles, 
they said the word bugger 

625.  I Did they? 

626.  P They said the W word and I thought like 

627.  I 
Have you ever watched, erm, back to the future? That’s got three 
really bad swear words in it 

628.  P I’ve seen it but I probably, I can’t remember  
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629.  I Oh. 

630.  P 
Yea but I don’t know how they got away with that. I think I’ve 
seen other films with swear words in as well.  

631.  I I don’t know, I don’t notice so much I just watch them 

632.   [laughter] 

633.  I Is there anything that’s not on here? Oh dear, I’ve just took a picture 
of your trainers 

634.   [laughter] 

635.   [laughter] 

636.  P I’m trying to think of other swear words in other films 

637.  I Is there anything else that we’re missing on here that, mum thinks 

638.  P Er 

639.  I Or has it covered most? I know about the smiling one. 

640.  P Probably that’s most things in it? 

641.  C I want to say 

642.  P 

 [ Do I normally get hot mum when I’m when I’m worried? Do I 
normally get a bit hot? I think sometimes when I am by myself or 
I’m in the bedroom I would cause sometimes I put the fan on and 
when I put then fan on cause it keeps me cool it probably stops 
me from worrying as much. When I’m getting too warm can that 

make me get anxious more?  

643.  C No that’s not down there though is it? 

644.  P No but you know I’m at ____ when I’ve been getting anxious and 
I have, and they have the heating on 

645.  C Yea you probably  

646.  P  [ No no but but I have, and they open the windows and I get 
more 

647.  C Yea 

648.  P I don’t know if being hot is anxious one 

649.  I Right, well I can put it underneath 

650.  C See he looks a bit sweaty doesn’t he 

651.  I He does, I can put I feel hot underneath, I can add that  

652.  P OK 

653.  C Yea 

654.  P 
Yea, and when I’m on the gym as well, when I’m on the treadmill 
so. But oh, no that’s not when I’m upset so 

655.  C 
Yea but that’s not when you’re upset is it? 
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656.  P 
No but I mean sometimes I might upset me when people are 
shouting, or it might scare me  

657.   [Inaudible] 

658.  C  Oh, he’s on about when he goes to the gym and it gets noisy he 
doesn’t like it  

659.  P 
I don’t. Cause sometimes people, I think sometimes some guy 
shouting across and they are next to each other and they have 
to shout it. Yea 

660.  I Can you put headphones on? Can you wear headphones? 

661.  P 
I can wear headphones, but then I. I did have, one of the workers 
did, did do me a, is it a three? 
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Appendix 27a: Participant 6 (Keith) Care Plan 
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Appendix 27b: Participant 6 (Keith) interview 
transcript 
Transcript key 

I = interviewer 

P= participant 

C= carer/parent/ support worker 

 

Original transcript 

 
Part one 

1.  I 
So, the first thing is, now you might not be able to do this, so that’s 
absolutely fine 

2.  P Yea 

3.  I 
But could you tell me what you think, what you feel and what you do 
when you become mentally ill? 

4.  P Para 

5.  I You become paranoid, do you? 

6.  P Yea, I shake a lot 

7.  I Right 

8.  P Er, I, I, I, I end up fighting with me’self 

9.  I What do you do argue with yourself in your head? 

10.  P Yea. I, I er, I end up hitting me’self 

11.  I Do you? 

12.  P I get really aggressive. I, I, used to cut myself on a regular base 

13.  I Right 

14.  P But now I just beat myself up 

15.  I Oh dear 

16.  P And I, it’s hard to understand it 

17.  I Yea, well hopefully this might help you understand it a bit more 

18.  P Yea, yea, hopefully it does 

Part two 

19.  I So, these are the cards 
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20.  P Yea 

21.  I And what we do, we go through each card 

22.  P [inaudible] 

23.  I No, I’ll put them on the floor if that’s ok with you 

24.  P Yea 

25.  I That’s a yes, that’s a don’t know 

Part three 

26.  P Yea 

27.  I And that’s a no 

28.  P Yea 

29.  I Ok 

30.  P Do, do you bea, do you offer, I have a snake upstairs 

31.  I Oh, a snake, I don’t think I want to see the snake if that’s ok 

32.  P No. S, s, she’s sheading her skin at the moment 

33.  I Is she? 

34.  P Yes 

35.  I I’m not very keen on snakes, do you like snakes? 

36.  P Yes, I’ve had them for 20 years 

37.  I Really, what sort of snake is it? 

38.  P [inaudible] 

39.  I Is it a big one then? 

40.  P Yea 

41.  I How big? 

42.  P About 6-foot-long, or 5 foot long 

43.  I No? 

44.  P Yea [inaudible] 

45.  I Oh, I don’t think so. She’s out in the bedroom? 

46.  P Yea, yea, she’s got her own bedroom an everything 

47.  I And she’s out all the time, is she? 
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48.  P 
Hmmm, noones allowed in that room except for me and my 
brother 

49.  I 
Yea. Ok, so we go through all these. You say, yes you have them, 
no you don’t, or you don’t know 

50.  P Yea 

51.  I Ok. So, I get messages from the TV 

52.  P Yes. Yes 

53.  I Yes, we’ll put that on the yes pile then 

54.  P Yea 

55.  I Other people can read my mind? 

56.  P What, when they look at you and that? Yea 

57.  I Yea, do you think they can? 

58.  P Yea. Yea. 

59.  I This is when you’re poorly. I think part of me has changed shape? 

60.  P For fatness, I always think I’m fat 

61.  I Or, yea, do you? 

62.  P Yea. I always think I’m fat 

63.  I I think I might be someone else? 

64.  P I get, er, I see people. 

65.  I Right 

66.  P I see people 

67.  I Right, so that’s not that then, shall we put no 

68.  P Yea 

69.  I I have more nightmares 

70.  P I have more nightmares, I don’t sleep for days 

71.  I I think I can see things other people can’t see 

72.  P I see on a regular base 

73.  I So, when you’re poorly do you see people? 

74.  P Yea. Yea 
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75.  I I can read other people’s minds. Do you think you can? 

76.  P Yes. When they look at ya 

77.  I I think I have special powers 

78.  P I’ve got, I’ve got, I’ve got a good boss 

79.  I Do you think you might have special powers? 

80.  P No Yes. When I look at ya 

81.  I No. I hear voices? 

82.  P All the time 

83.  I I have strange feelings in my body 

84.  P I suffer turrets 

85.  I You suffer from Tourtettes? 

86.  P Yea 

87.  I Does that get worse 

88.  P Worse 

89.  I When you become mentally ill? 

90.  P Yea 

91.  I I think something controls what I think? 

92.  P I’m fighting all the time with demons and that 

93.  I And you think they control what you think? 

94.  P Yea. Yea they do actually 

95.  I 
My senses seem better? That means like you can see better or 
hear better? 

96.  P No, my senses are rotten 

97.  I Oh are they. Do you drink alcohol more? 

98.  P 
No, I haven’t drink for the last couple of years. I can’t with 
tablets I’m on 

99.  I Smoke more? 

100.  P No, I don’t smoke 

101.  I Don’t smoke. Do you think you move more slowly? 

102.  P Yes, I get stiff 
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103.  I Do you? 

104.  P Yea 

105.  I I act like I’m someone else 

106.  P I see meself 

107.  I Yea? 

108.  P I see meself in a different person 

109.  I Do you think you do? 

110.  P Yea. It’s strange 

111.  I I don’t do what people ask me to do? 

112.  P Erm, hard one. 

113.  I Shall we put that in I don’t know 

114.  P Yea, yea 

115.  I 
I do not see people as often as I used to? You know you said you 
wouldn’t go out 

116.  P Yea, yea that’s true 

117.  I I feel far away in a different world? 

118.  P People are in a different world where I come from 

119.  I Yea, do you feel a bit 

120.  P Right place 

121.  I Do you feel a bit like day dreamy? 

122.  P It’s like we’re in two worlds 

123.  I Is it? 

124.  P Yea 

125.  I Do you think that’s a yes then? 

126.  P Yea 

127.  I 
I do not go out as much, you said you don’t go out when you’re 
poorly? 

128.  P Yea, yea 

129.  I I talk and smile to myself? 

130.  P Always have a laugh. Yea 
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131.  I Do you talk and smile to yourself then? 

132.  P Yea, yea, yea I do actually 
[laughter] 

133.  I I do not take care of how I look anymore? 

134.  P I, before you came I had a long beard 

135.  I Did you, when you were poorly? 

136.  P Yea 

137.  I Would you not shave then and stuff? 

138.  P No, I stopped shaving cause I end up missing bits 

139.  I Right. Did you not have a bath and stuff? 

140.  P I have clumsy in the bath tub, I also end up falling out 

141.  I Right 

142.  P [inaudible] have a nap 

143.  I Oh, do you? 

144.  P 
Yea. Cause sometimes when I’m, when I’m talking and I have 
an episode I tend to hit meself 

145.  I Right 

146.  P And sometimes knock myself out in the bath tub 

147.  I Oh crikey 

148.  P Yea 

149.  I But do you still have a bath? 

150.  P Yea, or a shower 

151.  I Right, I feel like I’m being punished? 

152.  P I’m always being punished 

153.  I Right, what about when you have your episodes? 

154.  P It’s like, fighting yourself all the time 
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155.  I Do you feel like you’re punishing yourself 

156.  P Yea. Yea, I used to I, I, I used to box when I was younger 

157.  I Did you? 

158.  P 
An it’s like fighting in a ring all the time with different people, or 
sometimes quite a few people at the same time 

159.  I I feel like I’m being watched? 

160.  P Yes 

161.  I I feel more religious 

162.  P I do believe in the bible 

163.  I Do you get more religious when 

164.  P [ Yea 

165.  I You have your episodes? 

166.  P Yea, yea, it’s the Boss 

167.  I I feel guilty? 

168.  P Yes 

169.  I I feel strong and powerful 

170.  P Yes 

171.  I I feel like I do not need to sleep? 

172.  P I don’t sleep for 3 years when I’m ill 

173.  I You sleep a lot then? 

174.  P I don’t sleep a lot, I just can’t sleep 

175.  I Oh, you can’t sleep 

176.  P [ Yea 

177.  I Oh, sorry I thought you said you did 

178.  P 
Yea, yea, no I can’t sleep. It’s like, I’ve been up since 9 o’clock 
and like in the bed at night I can’t sleep 
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179.  I Right, can’t sleep 

180.  P It’s a problem 

181.  I I can’t sit still for long? 

182.  P True 

183.  I I feel I am on my own? 

184.  P Yes 

185.  I I get angry a lot more? 

186.  P Yes 

187.  I I feel irritable? 

188.  P Yes 

189.  I I feel anxious? 

190.  P All the time 

191.  I I feel confused? 

192.  P Yes 

193.  I I feel sad 

194.  P Yes 

195.  I I feel I cannot cope 

196.  P I get to the suicidal stage 

197.  I You get to the what stage? 

198.  P Suicidal stage 

199.  I Suicidal stage? 

200.  P [ Yea 

201.  I Do you? 

202.  P Yea 
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203.  I I feel tired all the time 

204.  P Yes. Because I can’t sleep at night properly 

205.  I I feel helpless? 

206.  P YES. That’s true 

207.  I I’m afraid I might go mad? 

208.  P 
I’m mad anyway [laughter] 

209.  P True. Yea, yea. 

210.  I I feel like I can’t trust anyone? 

211.  P Yes 

212.  I I do strange things for no reason? 

213.  P Yea, I, I, I do, I stand in back gardens 

214.  I Stand in peoples back gardens? 

215.  P Yea, yea. 

216.  I Just stand there? 

217.  P I, I will, I go to see the cats 

218.  I Right. Do you like cats as well? 

219.  P Yea, yea they they’ve all go characters 

220.  I Yea, they have 

221.  P And, and, and some, I’m, I’m obsessed with cats and people 

222.  I Are you? 

223.  P 
Yea, [inaudible] but someone someone’s hit her with a car 
once and it’s made a [inaudible] in the ead 

224.  I Aww 

225.  P But she hates me. Like [inaudible] 

226.  I Do you? 
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227.  P Yea, but she’s alright 

228.  I I find it hard to make decisions 

229.  P Yea, I, I, I always get mixed up 

230.  I There is something I can’t stop thinking about? 

231.  P Pass 

232.  I What? 

233.  P The PAST? 

234.  I That past, you think about the past do you? 

235.  P Yea, yea. 

236.  I I act like people are watching me? 

237.  P All the time. Even friends and family 

238.  I My words are strange and mixed up? 

239.  P Yea 

240.  I I feel I’m forgetting things? 

241.  P Yea, true 

242.  I I spend more time on my own? 

243.  P True 

244.  I I do not eat as much? 

245.  P No 

246.  I My thoughts are racing? 

247.  P Yea 

248.  I Think very strange things? 

249.  P True 

250.  I I have difficulty sleeping 

251.  P [ True 

252.  I You’ve said that haven’t you? 
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253.  P Yea, yea. 

254.  I I think people are against me? 

255.  P [ All the time 

256.  I I think people are talking about me? 

257.  P True. Yea 

258.  I And I cannot concentrate 

259.  P I get paranoid all the time 

260.  I So, we can get rid of these 

261.  P Yea 

262.  I That you don’t do 

263.  P Yea 

264.  I And then the next thing is to take the ones that you’ve said yes to 

265.  P Yea, yea 

266.  I And think back when you’ve had your episode 

267.  P Got one now 

268.  I And you tell me what happens first 

269.  P Yea 

270.  I In the middle 

271.  P Yea 

272.  I Or what happens last 

273.  P Yea ok 

274.  I Over the weeks 

Part three 

275.  I Ok. So, we’re going to put these in order of what happens first 

276.  P Yea 

277.  I If you can remember 

278.  P Yea 

279.  I So, I can’t concentrate 

280.  P Yea 

281.  I That comes 
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282.  P [ Yea, yea 

283.  I Comes first, middle or last? 

284.  P First 

285.  I First? 

286.  P Yea 

287.  I I think people are against me 

288.  P All the time. First 

289.  I First. I think people are talking about me 

290.  P All the time. Yes, first 

291.  I 
I think people are against me and I think people are talking about 
me, do you have those all the time 

292.  P Yea 

293.  I So, shall we put those separate? 

294.  P Yea, yea 

295.  I I have difficulty sleeping 

296.  P All the time 

297.  I I think very strange things 

298.  P All the time 

299.  I All the time? It’s not like a first or last, it’s all the time? 

300.  P That a, it’s been, it’s been a long battle 

301.  I My thoughts are racing 

302.  P All the time 

303.  I All the time? 

304.  P All the time 

305.  I I spend more time on my own 



 
 

192 
 

306.  P All the time 

307.  I But you’ve started to go out a bit more haven’t you? 

308.  P Yea. What I said, it, it, it depends what mood I’m in 

309.  I Right. So would that be a first middle or last? 

310.  P The middle I think 

311.  I The middle? 

312. I P Yea, the middle 

313.  I Right, I feel I am forgetting things 

314.  P Last 

315.  I Last? 

316.  P Yea, yea. 

317.  I My words are strange and mixed up 

318.  P Yes, erm, first 

319.  I First 

320.  P Yea, yea 

321.  I I act like people are watching me 

322.  P First 

323.  I There is something I cannot stop thinking about 

324.  P Last 

325.  I I find it hard to make decisions 

326.  P First 

327.  I I do strange things for no reason 

328.  P Last 

329.  I I feel like I cannot trust anyone 
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330.  P First 

331.  I I’m afraid I might go mad 

332. I P Middle 

333.  I I feel helpless 

334.  P First 

335.  I I feel tired all the time 

336.  P First. But, some days, some days I don’t sleep for three days 

337.  I Three days? 

338.  P Yea, I haven’t been bed yet today 

339. I I Oh dear. I feel I cannot cope 

340.  P Last. Yea 

341.  I I feel sad 

342.  P Last 

343.  I I feel confused 

344.  P First 

345.  I I feel anxious 

346.  P First 

347.  I I feel irritable 

348.  P Last 

349.  I I feel angry a lot more 

350.  P Middle 

351.  I I feel I’m on my own 

352.  P First 

353.  I I cannot sit still for long 
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354.  P Middle 

355.  I I feel like I do not need to sleep 

356.  P Last 

357.  I I feel guilty 

358.  P First 

359.  I I feel more religious 

360.  P First 

361.  I I feel like I’m being watched 

362.  P First 

363.  I I feel like I’m being punished 

364.  P First 

365.  I I talk and smile to myself 

366.  P Middle 

367.  I I do not go out as much 

368.  P Er, last 

369.  I I feel far away in a different world 

370.  P Last 

371.  I I do not see people as often as I used to 

372.  P Last, yea 

373.  I I act like I’m someone else 

374.  P Middle 

375.  I I move more slowly 

376.  P Last 

377.  I I think part of me has changed shape 
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378.  P Last, I, I, I weight myself a lot 

379.  I Do you? Weigh yourself? 

380.  P Yea, yea 

381.  I I think something controls what I think 

382.  P 
Yea, [inaudible] yea 
[laughter] 
 

383.  I Is that all the time? 

384.  P Yea [inaudible] 

385.  I Other people can read my mind 

386.  P Yea, when people look at you int’it 

387.  I When you’re poorly does that get worse? 

388.  P Yea 

389.  I Where would it fit? 

390.  P First 

391.  I First. I have strange feelings in my body 

392.  P Yea, I do I’d say middle. Yea, yea 

393.  I You’re doing really well you know 

394.  P Thank you 

395.  I I hear voices 

396.  P All the time, they don’t shut up 

397.  I All the time 

398.  P They don’t shut up 

399.  I I can read other people’s minds 

400.  P [inaudible] 

401.  I Have you? 
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402.  P Yea, yea first 

403.  I First 

404.  P Yea 

405.  I I think I can see things other people can’t see 

406.  P Yea, I can see dead people 

407.  I So where would that 

408.  P [ First. 

409.  I First? 

410.  P Like when I see dead I see it all the time 

411.  I You see dead people. I have more nightmares 

412.  P That’s first 

413.  I First. Come on ____ move out the way. I get messaged from the TV 

414.  P Yea, that’s funny that int’it 

415.  I It is funny how it talks to you yea 

416.  P First 

417.  I First? 

418.  P Yea, yea 

419.  I S,o shall we go through them and see if you’re happy with those 

420.  P Yea that’s alright 

421.  I 
Yea. So when you start to become poorly you get messages from 
the tele 

422.  P Yea 

423.  I And get more nightmares 

424.  P Not just TV, the walls and everything 

425.  I The walls and everything? 
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426.  P Yea 

427.  I Ok 

428.  P Cause I used to live in flats 

429.  I Right 

430.  P 
And I was having lots of problems with me neighbors cause 
they were drug addicts 

431.  I Are they first for you _____ as well? 
[laughter] 

432.  P She’s deaf 

433.  I Has she always been deaf, because she’s a white dog? 

434.  P When I had her the woman said to me she was born deaf 

435.  I Yea, because she’s white 

436.  P Yea 

437.  I 
____ you’re standing on the cards. Ok so you start to feel anxious, 
and confused, and tired 

438.  P Yea 

439.  I And helpless 

440.  P Yea 

441.  I Are you happy with all those? 

442.  P Yea 

443.  I And as your episode gets worse 

444.  P Yea 

445.  I And more paranoid 

446.  P Yea 

447.  I You start to talk to yourself, you think you’re on your own 

448.  P Yea 

449.  I You think you might go mad 
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450.  P Yea 

451.  I You get angry a lot more 

452.  P 
Yea, that’s where all the bruises and that come from, and 
cuttings and that 

453.  I Right. And then you get really sad 

454.  P Yea 

455.  I You can’t sleep, you don’t go out, you can’t cope 

456.  P Yea 

457.  I Is that right? 

458.  P Yea 

459.  I And these are the things that you think happen all the time? 

460. I P Yea. It’s like me I’m still learnin, I’m still learnin the problems 

461.  I Yea 

462.  P 
And my brothers been my carer now, he had trouble, he had 
trouble getting me out the house sometimes. Cause 
sometimes, sometimes we end up having fist fights 

463.  I Right, do you? 

464.  P 
Yea, [inaudible] I couldn’t, I’ve been beaten up that many times 
I can’t feel nothing 

465.  I Oh. That’s not good is it 

466.  P No, he, he never hit me like but he he gets frustrated 

467.  I He wants to help you that’s why 

468.  P Yea 

469.  I So, I’m going to take, if you don’t mind, some photos of these 

470.  P Yea, yea 

471.  I And then I can put then in a care plan for you 

472.  P 
Yea, cause I want to, if you could help me with my sleeping 
problems I’ll be happy 

473.  I Right 
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474.  P And and para paranoia is worse as well 

475.  I Right 

476.  P 
It’s ever since I’ve been bullied when I was young, I’m so. Yea, I 
just got held off a gang where I used to live, and they used to 
beat the shit out of me on a regular basis 

477.  I Well you’re bound to be a bit paranoid then 

478.  P Yea 

479.  I 
That people are against you then, if that’s what’s happened. Right, 
so I’m going to put it there for the photo 
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Appendix 28a: Participant 7 (Paula) Care Plan 
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Appendix 28b: Participant 7 (Paula) interview 
transcript 
Transcript key 

I = interviewer 

P= participant 

C= carer/parent/ support worker 

 

 

Original transcript 

 
Part one 

480.  I 
Ok, so to start with, I want to you to think about when you’re poorly. 
What do you think, what do you do and what you feel? You might 
not be able to tell me 

481.  P A little bit scared 

482.  I You feel scared? And what about the voices that you said? 

483.  P Scary 

484.  I Do they? [pause] Are you ok to carry on? Yea? 

485.  P I see them. I see men 

486.  I Right 

487.  P 
And [pause] they’ve got half a face with all blood down, and 
the voice tells me I’m gunna be like them. 

488.  I Look like them? 

489.  P I’m gunna be like them 

490.  I 
And do you believe the voice? Have you told it to go away? [pause] 
And does it go away? 

491.  P 
It does if I cut myself, but then it comes back a few hours later. 
That’s why I listen them. Well, they’ve started me on 
medication 

492.  I And is that helping? 

493.  P I’ve only just started it 

494.  I Ok. So what sex is the voice? 

495.  P Female 

496.  I Is it female? Have you got a name for it? 

497.  P Yea 

498.  I What do you call it? 

499.  P Kate 

500.  I And how olds Kate? 
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501.  P 
I don’t know[pause] 

502.  P And I don’t even know how she got in there, no one will tell me 

503.  I Does Kate remind you of anyone? 

504.  P 
No. No. [pause] And these two men [pause] I don’t even know 
who they are, but they scare me, a lot. I’m scared to go to 
sleep.  
[pause] 

505.  I I can imagine it would be scary 

506.  P They give me medication now 

507.  I Which might help, it’s take a few days to get 

508.  P [ They’ve given me diazepam 

509.  I Right 

510.  P 
I’m more relaxed but these last few days I’ve been really 
[pause] really scared 

511.  I 
Well if we go through some of these then, that might be able to give 
you some words as well 

512.  P Yea 

Part two 

513.  I 
Ok. So [pause] So that’s a yes, no, and don’t know. So, as we go 
through if you think you experience these we can put them on the 
piles. Yea? So, I do strange things for no reason 

514.  P No 

515.  I That’s a no. I get angry a lot more? 

516.  P No 

517.  I I feel far away in a different world 

518.  P I feel lost and confused 

519.  I Oh, we’ve got those cards. I do not go out as much? 

520.  P That’s a yes 

521.  I I feel like I do not need to sleep? 

522.  P I’m scared to sleep 

523.  I I think someone controls what I think? 

524.  P Yes 

525.  I Yes. I hear voices? 
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526.  P [ Yea 

527.  I My thoughts are racing?  

528.  I Feel strong and powerful? 

529.  I I act like I’m someone else? 

530.  P I feel like someone else is controlling me 

531.  I Oh right, that’s a different one then. I do not eat as much? 

532.  I I do not take care of how I look 

533.  P No 

534.  I Is that right? 

535.  C That’s a yes. JUST CHECK THAT’S A YES. 

536.  I Is that a yes? Are you not eating as much? 

537.  P I’ve not eaten for two weeks 

538.  I Right, ok. Do you smoke? 

539.  P Yes 

540.  I Are you smoking more if you could? 

541.  P If I could 

542.  I What about if you could drink more? 

543.  P I don’t drink alcohol 

544.  I 
My senses seem better. That’s your hearing, and your sight, and 
your smell? 

545.  P I’ve not noticed 

546.  I No? I think I have special powers 

547.  P My brain has. Or she has, I’ve got two brains 

548.  I Kate? 

549.  P Yea 
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550.  I I think I might be someone else 

551.  P See, that’s difficult, because I think I’m changing into her 

552.  I Right. Changing into Kate 

553.  P Yea 

554.  I I move more slowly? 

555.  P I don’t know 

556.  I I do not see people as often as I used to 

557.  P Yea 

558.  I I feel sad? 

559.  I I feel irritable? 

560.  I I think part of me has changed shape? 
[pause] 

561.  P I don’t know 

562.  I There is something I cannot stop thinking about? 

563.  P Yea 

564.  I I feel I can’t cope? 

565.  I I have strange feelings in my body? 

566.  P Yea 

567.  I Yea? I feel I’m forgetting things 

568.  P I forget things a lot anyway 

569.  I Right, so that’s normal. I do not do what people ask me to do? 

570.  I I do not do what people ask me to do 

571.  P With my voices you mean? 

572.  I 
Well generally when people ask you do, you start saying no I’m 
not doing that? Whereas before you would? 

573.  P 
I do listen to other people, but they tell me to like not do it, to 
cut myself. But I still will do it 
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574.  I Right. I feel more religious? 

575.  P But saying that, I have just got a bible 

576.  I Ok, and would you not normally have a bible? 

577.  P Never used to 

578.  I And do you feel the need to read it? 

579.  P I think God’s punishing me 

580.  I Right, do you think that might be a yes then? 

581.  P I don’t know 
[pause] 

582.  I I find it hard to make decisions 

583.  P Yea. Why’s it all yes? 

584.  I 

Well no, you’ve got some no’s, but these are the signs and 
symptoms of being poorly, which is why we are asking you them. 
So, you can be able to show other people how poorly you are. I 
talk and smile to myself? 

585.  P I talk to the voices 

586.  I I act like people are watching me 

587.  P Well they are. Following me 

588.  I I cannot sit still for long? 

589.  P 
If I don’t have my medication I start pacing about. And my 
mum moans at me 

590.  I I can read other people’s minds 

591.  P I just think people are talking about me all the time 

592.  I Do you spend more time on your own? 

593.  P Yea 

594.  I Are you afraid you might go mad? 
[pause] 

595.  P 
I think I already have gone mad. Puni, I’D SAY YES THAT’S 
TRUE. 

596.  I You feel like you’re being punished? 
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597.  P YES. THAT’S TRUE 

598.  I Is that how you feel? 

599.  P YEA. That’s true that is 

600.  I 
I think I can see things that other people can’t see. Which is, that 
would be the men won’t be. 

601.  P But I ask them why, and I can’t see them 

602.  I Well only you’ll be able to see them won’t you 

603.  P Nightmares. I have nightmares 

604.  I More nightmares? 

605.  P I have bad nightmares 

606.  I I get messages from the TV? 

607.  P No 

608.  I Feel guilty? 

609.  I Other people can read my mind 

610.  P I don’t know 

611.  I Feel you’re on your own? 

612.  I I feel like I’m being watched? 

613.  P Yea 

614.  I Do you feel confused? 

615.  P Tired 

616.  I Anxious? 

617.  P Yes 

618.  I My words are strange and mixed up 

619.  P 
Not to me, but, to other people. My dad says I’m not the same 
as I used to be. 

620.  I Right. I can’t concentrate? 

621.  I I feel like I can’t trust anyone? 

622.  I Do you feel helpless? 

623.  I Do you think strange things? 
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624.  P Yes 

625.  I Do you think people are talking about you? 

626.  P Yea 

627.  I Do you have difficulty sleeping? 

628.  P I’m on medication for that 

629.  I Do you think people are against you? 

630.  P Yea 

631.  I 
That was really really good. You’ve done really really well. Really 
really well 

632.  P Is that it now? 

633.  I 
Well, the next thing is, if you want to do this. Ok. Is to take the ones 
you’ve said yes to 

634.  P Yea 

635.  I 

And try and put them in an order. So, this is first, when you first 
started to become ill before you came into hospital and this is the 
last would be how you’re feeling now. Ok, so these are the first 
things you first started to notice, and then as it gets worse and 
worse. Yea? 

636.  P Yea 

Part three 

637.  I 
So, I think people are against me, is that 
first middle or last? 

638.  P Middle 

639.  I I feel confused? 

640.  P Last 

641.  I Last. The words are strange and mixed up? 

642.  P Last 

643.  I Difficulty sleeping? 

644.  P Yea, last 

645.  I Think strange things? 

646.  P Oh my god 

647.  I Think people are talking about me? First middle or last? 
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648.  P Can I put that in between? 

649.  I In the middle? Yea. I feel like I can’t trust anyone? 

650.  P That’s [inaudible] 

651.  I Can’t concentrate? First middle or last? 

652.  P Last 

653.  I Feel anxious? 

654.  I I think I can see things 

655.  P [ That’s last. [pause] Oh. First. 

656.  I First? 

657.  P But that’s got worse 

658.  I Right so it’s first but it’s stayed 

659.  P Yea 

660.  I I feel tired all the time? 

661.  P erm, I was tired before, but I’m more tired now 

662.  C So, was that the first kind of indicator? 

663.  P Yea 

664.  I Spend a lot more time on my own? 

665.  P First 

666.  I Find it hard to make decisions? 

667.  P First 

668.  I I don’t do what people ask me to do? 

669.  P Last 

670.  I I can’t sit still for long 

671.  P First 
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672.  I I feel like I’m being watched 

673.  P 
I was being watched constantly, like first, it was when, when I 
first started. My mum and dad were following me around 
constantly 

674.  I 
Right. Does that, I feel like I’m being watched, is that the same as 
being watched? 

675.  P That’s what I’m doing, I feel like everyone is watching me 

676.  I Do you? I feel on my own? 

677.  P Yea I do now 

678.  I Where’s that, first middle or last? 

679.  P I feel like that now 

680.  I 
Now. More nightmares? Last. I feel like I’m being punished, that 
was is really strong for you isn’t it, when did that start 
[pause] 

681.  P 
I feel more now, like I’m being punished now. Because like 
[pause] they keep, I keep put, I keep thinking people are 
punishing me for doing it 

682.  I 
Right, it’s not a punishment really, they’re trying to help. But I can 
understand what you’re feeling. I can understand that. 

683.  P 
And then I’m not allowed out. I feel like everyone’s against 
me and that they’re all punishing me, but I don’t know why or 
what I’ve done wrong 

684.  I Yea. So was that from the beginning or 

685.  P [ It’s got more, to now I feel really punished 

686.  I But you’ve had it from, middle? 

687.  P First, from when I got ill 

688.  I From the beginning. So, you act like people are watchin you 

689.  P Yea 

690.  I And is that from the beginning, with the other one? 

691.  P Yea 

692.  I Yea. Talk and smile to yourself? 

693.  P I do do yea, there 

694.  I 
Beginning. Starting to feel more religious. When did you get your 
bible? 
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695.  P That was when I first come in 

696.  I In the middle?  Middle? I have strange feelings in my body? 

697.  P Yea, middle 

698.  I I feel I can’t cope 

699.  P That was first 

700.  I There is something I can’t stop thinking about 

701.  P That’s first, but it’s getting worse 

702.  I That’s getting worse. Over and over in your mind. Feel irritable? 

703.  P That’s first 

704.  I Feel sad? 

705.  P Yea, first 

706.  I First. I do not see people are often as I used to? 

707.  P First 

708.  I First. I think I might be someone else? 

709.  P Yea I do. 

710.  I When did that start, first middle or last? 

711.  P Middle 

712.  I I think I have special powers? 

713.  P It’s there 

714.  I Sorry? 

715.  P Erm. [pause] First 

716.  I When did you start smoking more? 

717.  P First 

718.  I Didn’t eat as much? 
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719.  P That’s happened in the last two weeks 

720.  I Right, so that’s more middle? Since you’ve been in? 

721.  P Yea 

722.  I Do not take care of how I look 

723.  P I’m just not bothered anymore 

724.  I Middle? 

725.  P Yea 

726.  I 
Yea. My thoughts are racing. When did that happen, first middle 
or last? 

727.  P Started first, but got worse, cause I can feel it, here 

728.  I Right 

729.  P And in my head 

730.  I I hear voices? 

731.  P First 

732.  I First 

733.  P That’s how it all started 

734.  I I think something controls what I think? 

735.  P First 

736.  I First. Do not go out as much? 

737.  P First 

738.  I I get angry a lot more? 

739.  P First 

740.  I And I’m afraid I might go mad? 

741.  P First 

742.  I So, do you think they’re in the right order? 
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743.  P Am I going stupid? 

744.  I 

No, you’re not stupid at all, you’ve been very brave, being able to 
talk about this. I know how difficult it is. You’ve been very brave. 
But now it’s done, and you’re saying. So the idea is, if we can put 
this into a plan. Your own plan. Then we can give it the ward staff 

745.  P Yea 

746.  I 

Then hopefully you’ll be able to see, if you did this again, as 
you’re starting to get better. You’ll have more in the no piles than 
you have in the yes. And then when you’re better and you’re back 
at home, if this ever started again you’d be able to pick it up 
straight away because these are the first things before you get 
this bad. 

747.  P Right 

748.  I 

Because you’d have your own plan won’t you, so you’ll be able to 
say to the doctor I’m having these and I don’t want to get down 
here, so they may change your mediciation 

749.  P But even though it says I feel sad there, I feel sad now 

750.  I 
Yea, you’ve always got these, but these have stayed with you and 
they’ve just got worse 

751.  P Yea 

752.  I 
Yea, I appreciate how difficult that was, you’ve done absolutely 

brilliant 

753.  I 
So, would you mind if I took a photograph of these? So, I can go 
away and put them into a care plan for you? So while they’re like 
they are, I can remember from a photo 

754.  P Yea 

755.  I Does it feel better now you’ve actually talked about it? 

756.  P 
Yes, I just think there’s a lot of things, I didn’t realise how 
much things. I didn’t realise 

757.  I 
There’s an awful lot, isn’t there, that you’re suffering from. And it’s 
just so you can put 

758.  P [ I thought it was just one thing, but it’s not 
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Appendix 29a: Participant 8 (Tilly) Care Plan 
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Appendix 29b: Participant 8 (Tilly) interview 
transcript 
 

Transcript key 

I = interviewer 

P= participant 

C= carer/parent/ support worker 

 

 

Original transcript 

 
Part one 

759.  I 
So, to start with I’d like you to tell me what you think you do, what 
you think you feel and what you think. When you start to become ill. 
If you don’t know it doesn’t matter, I just wondered if you’d know. 

760.  P I I I what I do I cover myself 

761.  I Oh, do you? 

762.  P Yea yea 

763.  I Like you don’t want anything to do with anybody? 

764.  P Yea yea yea 

765.  I Is there anything else that you do? 

766.  P Er, not really 

767.  I No, you can’t think of anything? 

768.  P No 

769.  I 
Ok, that’s brilliant. So, the next thing we do is we look at each one 
of these 

Part two 

770.  P Yea 

771.  I 
Ok, and you say to me no you definitely don’t have it, or yes you 
do have it, or you don’t know 

772.  P Ok 

773.  I So, I’m going to read then out to you 

774.  P Yea 

775.  I Is that ok? 

776.  P Yea that would be better yea 
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777.  I Yea. So, this is when you start to become poorly, yea? 

778.  P Yea 

779.  I I feel I’m forgetting things 

780.  P I do, yes 

781.  I Shall we put that on the yes then 

782.  P Yes 

783.  I I feel guilty? I get messages from the TV? 

784.  P What does that mean? 

785.  I That means you think the TV is talking to you 

786.  P Oh, no 

787.  I I can read other people’s minds? No? My senses seem better? 

788.  P Yea 

789.  I I drink more? Do you drink alcohol? 

790.  P No 

791.  I I act like I am someone else? 

792.  P Yea, sometimes 

793.  I I feel strong and powerful? 

794.  P I wish [laughter] 

795.  I I feel like I do not need to sleep 

796.  P Sometimes 

797.  I I feel far away in a different world? 

798.  P Sometimes, yea 

799.  I I do strange things for no reason? 

800.  P Like? 
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801.  I 
Like, I don’t know you might go stand in the garden in the middle 
of the night or something 

802.  P Erm, I do er sit and time goes, and I don’t know 

803.  I Oh ok, it passes by quickly and 

804.  P [ Yea yea 

805.  I Lose sense of time? 

806.  P Sometimes yes 

807.  I 
I’ll put a yes then. Other people can read my mind? Do you think 
other people can work out what you’re thinking? 

808.  P 

I don’t know, can you? 

[laughter] 

809.  I 

I bet she wishes she can 

[laughter] 

I think a part of me has changed shape 

810.  P Not really 

811.  I No? 

812.  P No 

813.  I I move more slowly? 

814.  P Sometimes yea 

815.  I I feel tired all the time? 

816.  P Most of the time 

817.  I I do not go out as much? 

818.  P Oh, I’m going out now 

819.  I But when you’re poorly would you go 

820.  P [ Oh, I don’t go out no 

821.  I I think I have special powers? I find it hard to make decisions? 

822.  P Yea 
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823.  I 
I spend more time on my own? I think I can see things other 
people can’t see 

824.  P Sometimes 

825.  I There is something I can’t stop thinking about 

826.  P I don’t know what it is sometimes 

827.  I Right. But you are worried? 

828.  P Yea? 

829.  I Yea. I cannot sit still for long? 

830.  P Yea. Hmmm 

831.  I I feel sad? 

832.  P Sometimes yea 

833.  I My thoughts are racing? I think somebody controls what I think? 

834.  P No 

835.  I I’m afraid I might go mad? 

836.  P Oh, I do 

837.  I I hear voices? 

838.  P I used to 

839.  I Did you? 

840.  P Yea 

841.  I I do not see people as often as I used to? 

842.  P I see them more now 

843.  I But when you’re poorly? 

844.  P I don’t I don’t see nobody 

845.  I Do you not? 

846.  P No 
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847.  I I feel I cannot cope 

848.  P When I’m poorly yea 

849.  I I act like people are watching me? 

850.  P Yea. Especially when I go out but it’s getting less 

851.  I Right, but you think people are looking at you? 

852.  P Looking at me and talking about me 

853.  I Do you? 

854.  P Yea 

855.  I I feel like I’m being watched 

856.  P Definitely 

857.  I That’ll be the same won’t it? 

858.  P Yea 

859.  I I talk and smile to myself? 

860.  P Erm, I do talk, but I don’t smile 

861.  I Ok, we can change that for you. I get angry a lot? 

862.  P Not really? 

863.  I Do you smoke? 

864.  P No 

865.  I I feel like I’m being punished? 

866.  P Sometimes 

867.  I I feel irritable? 

868.  P Sometimes 

869.  I I feel more religious? 

870.  P Erm, no 
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871.  I I think people are talking about me, you’ve said, yes haven’t you? 

872.  P Yea yea. 

873.  I I do not take care of how I look anymore? You don’t or do? 

874.  P No, I don’t 

875.  I I think I might be somebody else? 

876.  P Sometimes 

877.  I I do not eat as much? 

878.  P No 

879.  I I have strange feelings in my body? 

880.  P Just pain 

881.  I Oh, pain? 

882.  P Yea 

883.  I 
When you’re getting poorly do you feel more pain? Well I can 
change that to pain, just for you if you want? 

884.  P Ok 

885.  I I feel anxious? 

886.  P Yea 

887.  I I do not do what other people ask me to do? Do you not do it? 

888.  P I get confused 

889.  I Do you? 

890.  P Yea 

891.  I I have more nightmares 

892.  P I used to, I’m on medication now and they’ve stopped 

893.  I Oh right, so if we include it then 

894.  P Yea yea 
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895.  I 
Because we’ll know if your medication stops working if you get 
more 

896.  P Yea 

897.  I Yea. I feel like I can’t trust anyone? 

898.  P mmm, no 

899.  I I can’t concentrate? 

900.  P That’s definitely yes sometimes 

901.  I I feel I’m on my own? 

902.  P Yea 

903.  I I think very strange things? 

904.  P No 

905.  I I think people are against me? My words are strange 

906.  P [ Yea 

907.  I And mixed up? 

908.  P Yea 

909.  I I feel confused? I feel helpless? I have difficulty sleeping? 

910.  P Sometimes, yea 

911.  I Sometimes. Right, so we get rid of these that you said no to 

912.  P Yea 

913.  I Yea. So, you these are all the ones that you think you experience 

914.  P Yea 

915.  I Ok now this is the hard bit 

916.  P Oh 

 

Part three 

917.  I And ____ might be able to help a little bit with this if that’s alright? 
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918.  P Yea 

919.  I 
Ok, so this is last, and this is first. So, when you very first start to 
become poorly 

920.  P Hmm 

921.  I You know your psychosis or your mental illness 

922.  P Hmm 

923.  I 
We’re going to look at what comes first and then when you’re 
really really poorly and it’s getting worse and worse what’s like 
last 

924.  P Yea 

925.  I And there might be some middle bits 

926.  P Yea 

927.  I Ok 

928.  P Yea 

929.  I So, can we go through them again and do that 

930.  P Yea 

931.  I So, when do start to have difficulty sleeping? 

932.   P When I’m not well 

933.  I Do you think it’s at the beginning? 

934.  P Beginning, yea 

935.  I So, you feel helpless? 

936.  P I do yea 

937.  I Is that at the beginning, mid 

938.  P [ Beginning 

939.  I At the beginning. You feel confused? 

940.  P That’s round about the middle 

941.  I The middle? Brill. My words are strange and mixed up? 
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942.  P Here 

943.  I In the middle? 

944.  P Yea 

945.  I I feel I’m on my own? 

946.  P Oh, top 

947.  I I can’t concentrate? 

948.  P Middle 

949.  I You have more nightmares? 

950.  P Yea, that’s at the end and that when I sleep 

951.  I Ok. I do not do what people ask me to do? 

952.  P That’s here 

953.  I In the middle? 

954.  P Yea. No that’s here 

955.  I At the top? 

956.  P Yea 

957.  I I feel more anxious? 

958.  P Top 

959.  I 
I have strange feelings in my body? But you said that was pain, 
didn’t you? 

960.  P Yea 

961.  I So, when would you start to feel pain? 

962.  P Here 

963.  I In the middle? 

964.  P Yea 

965.  I I think I might be somebody else? 
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966.  P Mi, here 

967.  I 
I do not take care of how I look? Like have baths and showers and 
comb your hair? 

968.  P Top 

969.  I I think people are talking about me? 

970.  P Middle 

971.  I I feel irritable? 

972.  P Here 

973.  I I feel like I’m being punished? 

974.  P Here 

975.  I I talk to myself? I feel like I’m being watched? 

976.  P Middle 

977.  I I act like people are watching me? 

978.  P Here 

979.  I I feel like I can’t cope? 

980.  P Here 

981.  I I do not see people as often as I used to? 

982.  P Here 

983.  I I hear voices? 

984.  P I think that’s about the top 

985.  I Is that the top? When the start of it happens? 

986.  P Yea yea 

987.  I 
I’m afraid I might go mad? I’ll put it there look. My thoughts are 
racing? I feel sad? 

988.  P Here 

989.  I I can’t sit still for long 
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990.  P Here 

991.  I There is something I can’t stop thinking about? 

992.  P That’s the middle as well 

993.  I The middle as well 

994.  P Yea 

995.  I I think I can see things other people can’t see? 

996.  P Here 

997.  I I spend more time on my own? 

998.  P That’s here 

999.  I I find it hard to make decisions? 

1000.  P Here 

1001.  I Middle? 

1002.  P Yea 

1003.  I I do not go out as much? 

1004.  P That’s the bottom 

1005.  I Bottom. I feel tired all the time? 

1006.  P Bottom 

1007.  I I move more slowly? 

1008.  P Bottom 

1009.  I I do strange things for no reason? 

1010.  P Bottom 

1011.  I I feel far away in a different world? 

1012.  P That’s at the top 

1013.  I The top. I feel like I do not need to sleep 
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1014.  P That’s the middle 

1015.  I I act like I’m someone else 

1016.  P That’s the bottom 

1017.  I My senses seem better? 

1018.  P Er, I think that’s here 

1019.  I At the bottom? 

1020.  P Yea yea. So, what does that mean? 

1021.  I 
That means like you think you can smell and hear and see things 
a lot better than what you’ve ever been able 

1022.  P [ Oh, THAT’S AT THE TOP 

1023.  I That’s at the top? 

1024.  P Yea 

1025.  I I feel guilty? 

1026.  P That’s, er, oh when does that happen. I think that’s a middle 

1027.  I Middle. And I feel I forget things? 

1028.  P Middle 

1029.  I Middle? 

1030.  P Yea 

1031.  I 
That’s absolutely fantastic. So, if I just move the middle and the 
last ones off and we’ll just 

1032.  P [ Yea 

1033.  I And then I can take a photograph of it 

1034.  P Yea 

1035.  I I’ll be able to do it and you can just check that they’re right 

1036.  P Yea 

1037.  I So, we’ve got these as the middle 
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1038.  P But, it’s not happened for a long time 

1039.  I Which is fantastic 

1040.  P [ I’m I’m on the medication 

1041.  I Which means your medications working doesn’t it? 

1042.  P Yea yea 

1043.  I But sometimes if your medication stops to work 

1044.  P Yea 

1045.  I 
We’d be able to know, or the doctor would be able to know 
straight away if you started to do the first things wouldn’t it? 

1046.  P Yea 

1047.  I So, it’d be good for a plan wouldn’t it? 

1048.  P Yea 

1049.  I 
So, these are the first ones. Now I don’t know if you can think if 
they come in any order from the beginning or they’re all about the 
same time? So, you have difficulty sleeping 

1050.  P mmm 

1051.  I 
You feel anxious, you feel helpless, your senses your eyes nose 
and smell are better. You think you can see things other people 
can’t see 

1052.  P Yea 

1053.  I 

You hear voices, you feel sad, you feel far away in a different 
world, you don’t do what people want you to do, you don’t have a 
bath or a shower or look after yourself and you feel like you’re on 
your own. 

1054.  P Yea 

1055.  I 
Is that right? There’s nothing that comes first or are they all about 
the same? 

1056.  P It’s same I feel anxious I get anxious 

1057.  I Anxious first? 

1058.  P Then I get hot and sweaty  

1059.  I Hot and sweaty? 

1060.  C And I’d say withdrawing? 



 
 

229 
 

1061.  I Withdrawing? 

1062.  C Yea, she was. We struggle don’t we? 

1063.  P Yea 

1064.  C You won’t’ you won’t answer our calls sometimes 

1065.  P No 

1066.  C Or I text her cause ____ likes to text us, don’t you? 

1067.  P Yea 

1068.  C Especially when we’re doing her meds 

1069.  I Ok 

1070.  C And then you suddenly wouldn’t hear from her 

1071.  I Ok, so I can add that in 

1072.  C Which was alarm bells 

1073.  P Yea 

1074.  I That’s the one that you think 

1075.  C Yea 

1076.  I So, they’re the first ones 
[pause] 

1077.  I And then these are the middle ones 

1078.  P Yea 

1079.  I Ok 
[pause] 

1080.  I So, you’re words are strange and mixed up 

1081.  P Yea 

1082.  I 
You talk to yourself, you feel like you’re forgetting things, you feel 
guilty, you feel like you do not need to sleep, you can’t sit still for 
long 

1083.  P No 

1084.  I 
You find it hard to make decisions, you have pain in your body, 
you feel confused, there’s something you can’t stop thinking 
about, your thoughts are racing, you feel irritable, you think people 
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are talking about you, you think people are watching you and you 
can’t concentrate. Would you said that was about right? 

1085.  P Yea yea 

1086.  I And is there any that come before the other or 

1087.  P They’re similar 

1088.  I Ok 

1089.  P It all it comes all in one 

1090.  I Does it? 

1091.  P In the confused, forgetting, it just like comes all together 

1092.  I Yea 

1093.  P 
But I think the words are better, I do feel this way I have to be 
honest 

1094.  I Right so has this helped you explain it a bit more? 

1095.  P Yea 

1096.  I Which is good isn’t it? 

1097.  P Yea 

1098.  I 
Because sometimes it’s hard to explain how you feel to other 
people isn’t it? 

1099.  P Yea, I just 

1100.  C [ That’s why I thought it would help 

1101.  P Yea 

1102.  C With you stopping your tablets last time 

1103.  P Yea. Oh, I’m not stopping them now 

1104.  C No, but we’ve learnt from that haven’t we? 

1105.  P Yea yea 

1106.  I Ok 

1107.  C Which is why I thought this would be really good 
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1108.  P Yea 

1109.  I 
And then these are your last. Oh, I didn’t take a photo of them did 
I 
[laughter] 

1110.  P She forgot 

1111.  C She did, didn’t she 

1112.  I What am I like 

1113.  C Do you want them that way up? 

1114.  I Yea 
[laughter] If I don’t take a photo I’ll forget you see 

1115.  P Yea 

1116.  I I know it’s on my tape, so I can play it back and I’ve read them out 

1117.  P It’s hard work for you 

1118.  I 
That’s right, so if I’ve got a photo of them I can put it in a plan for 
you. So, these are the last ones, when you start to become really 
ill 

1119.  P Yea 

1120.  I 
So you act like you’re somebody else, you do strange things for 
no reason 

1121.  P Yea 

1122.  I 
You move more slowly, or that might be that you sit there for a 
long time 

1123.  P [ Yea I do 

1124.  I And can’t get moving 

1125.  P No 

1126.  I Yea. You feel tired all the time, you have more nightmares 

1127.  P [ Yea 

1128.  I 
And that’s when you start to not be able to sleep, you’re afraid you 
might go mad 

1129.  P Yea 

1130.  I You don’t go out as much, you spend more time on your own 

1131.  P Hmm 
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1132.  I 
You act like people are watching you, you feel you can’t cope, you 
feel like you’re being punished, you do not see people as often 
and you think you might be someone else. Are they, about right? 

1133.  P Yea, they make sense yea 

1134.  I 
And is there any in there you think comes before the other, or is 
there any that you think comes really last? 

1135.  P Erm, I think that’s last 

1136.  I Being punished? 

1137.  P Yea 

1138.  C And I think that one would be at the top 

1139.  I And you don’t go out 

1140.  P No 

1141.  I That’s at the top? 

1142.  P Yea 

1143.  C I would say 

1144.  I Ok 

1145.  C 
And what about that one by the top? Because that’s 
something we talk about? 

1146.  P Yea 

1147.  I Which ones that? The nightmares? 

1148.  P Yea 

1149.  C Yea. You talk about them, more don’t you? 

1150.  P Yea 

1151.  I So, if we have that, that would be your last one 

1152.  C What about, where would you put that one? 

1153.  P All the time, at the top 

1154.  C At the top? 

1155.  P Yea 
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1156.  C Let’s move that up, to there 

1157.  P Yea, that make sense? 

1158.  C That makes sense that way 

1159.  P Yea 

1160.  I Can you read? 

1161.  P Yea 

1162.  I Yea. So, do the symbols make sense to you? 

1163.  P Oh yea 

1164.  I Do they help or not, would you rather just have the words? 

1165.  P No, symbols help as well 

1166.  I Ok So I can leave those in then when I do it for you? 

1167.  P Yea 

1168.  I Yea. And you’re happy with that order? 

1169.  P Yea 

1170.  I 
That’s fantastic. So, the colours, you might think why cards are 
different colours 

1171.  P Hmm 

1172.  I 
Ok, and I’ve done the blue as behaviours, so they’re the things 
that you do 

1173.  P Yea 

1174.  I 
And they’re the things you think, the green. And these are things 
that you feel, the pink 

1175.  P Feel, hmm 

1176.  I So, I’ll keep the colours for you 

1177.  P Yea 

1178.  I And I’ll explain what they are 

1179.  P Yea 
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1180.  I 
Because sometimes when people start to become ill at the very 
beginning they think and feel things 

1181.  P Yea 

1182.  I And they can’t tell anybody what they’re thinking any feeling 

1183.  P No 

1184.  I And it’s only as you get poorlier that people start seeing things 

1185.  P I I see shadows and faces and things 

1186.  I Do you? 

1187.  P Yea 

1188.  I Is the face of anyone? 

1189.  P I can’t it’s not a proper face it’s like, smokey 

1190.  I Oh, is it? 

1191.  P Yea 

1192.  I And shadows in the corners? 

1193.  P Shadows, like somebody is behind me 

1194.  I Really? 

1195.  P 
And somebody’s talking right in me ears but I don’t 
understand what ere r what it is 

1196.  I It doesn’t make sense? 

1197.  P No 

1198.  I So, they don’t tell you to do anything, the voices? 

1199.  P 
No, I I I hear them. Sometimes I don’t understand what 
language it is 

1200.  I 
Right, er sometimes you don’t understand what language it is. Oh, 
it’s a different language is it? 

1201.  P Yea yea 

1202.  I Well I bet that is very distressing 

1203.  P It it is because it comes all of a sudden 
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1204.  I Yea 

1205.  P 
It came when I stopped my medication and I was hot and 
sweaty and all sorts, I couldn’t get away from it 

1206.  I Which means your medication is working, doesn’t it? 

1207.  P Yea yea 

1208.  I What medication are you on do you now? 

1209.  P Risperidone 

1210.  I Oh, right yea 

1211.  P 

Yea, I mean to be honest with you, I can’t remember when I 
last felt this way. Erm, I sleep well, and I don’t sleep during 
the day time I sleep at night time I take me tablets at half past 
nine and I’m sleeping right through because I used to wake 
up 

1212.  I Right 

1213.  P Every two three hours 

1214.  I Hmm 

1215.  P And it’s like somebody is doing this to me and waking me up 

1216.  I Shaking you? 

1217.  P Yea 

1218.  C 
And she shoots down stairs And I think because of there may 
be different doctors this would be useful 

1219.  C Cause we could get it laminated if need be for you 

1220.  P Yea, cause I think that’s a good idea 

1221.  C Do you like that? 

1222.  P Oh, I do 

1223.  C 
With the new doctors especially, you struggle, sometimes 
don’t you? 

1224.  P I do, yea 

1225.  I 
We’ll be able to laminate it and you could have a couple of pages 
to take with you 

1226.  P Oh, that’s ok 
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1227.  I So, I’ll do both for you 

1228.  P Yea yea 

1229.  C That would be good that would 

1230.  C 
And I think as well then if you’re wanting to explain to some 
of your family 

1231.  P Yea Yea, I don’t normally tell them 

1232.  C I know you don’t normally, but you never know do you? 

1233.  P 
No, [ well I don’t answer the door then 
[laughter] 
They know I’m not well 

1234.  C 
Yea, we know you’re not well because you don’t talk to us, do 
you? Don’t answer the door, don’t answer her text messages 

 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

237 
 

 
 
Appendix 30a: Participant 9 (Sam) Care Plan 
 

 
 



 
 

238 
 

 
 



 
 

239 
 

Appendix 30b: Participant 9 (Sam) interview 
transcript 
Transcript key 

I = interviewer 

P= participant 

C= carer/parent/ support worker 

 

Original transcript 

 
Part one 
1235.  I Ok, should be recording 

1236.  P Yes 

1237.  I 
What do you think, feel and how do you behave when you 
are mentally ill? 

1238.  P I hear voices. 

1239.  I These are the cards______a yes, a no and a don’t know 

1240.  P Yea 

1241.  I 

And if we go through all of them, this is what you have, so, 
you can say yes you do have them, no you don’t have them, 
and you don’t know. This is when you are poorly, with your 
psychosis. 

1242.  P Yes 

 
 

Part two 

7. I So, I have more nightmares? 

8.  P Yes 

9.  I You do? 

10.  P Yes 

11.  I I find it hard to make decisions? 

12.  P Yes 

13.  I I cannot concentrate? 

14.  P Yes 
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15.  I I hear voices? 

16.  P Yes 

17.  I I get messages from the TV? 

18.  P Yea 

19.  I Does the television talk to you? 

20.  P Yea, yea 

21.  I Other people can read my mind? 

22.  P Yea, yea 

23.  I Do you think that? 

24.  P Yea, the doctors 

25.  I I can read other people’s minds? 

26.  P Err 

27.  I Do you think you can, or not? 

28.  P No 

29.  I I think I have special powers? 

30.  P Yea 

31.  I Do you? 

32.  P Yea 

33.  I 
My senses seem better, that’s your eyes, your ears, your 
smell. Are they better or not? 

34.  P I get ringing in my ears 

35.  I You get ringing in your ears, do you? 

36.  P Yea 

37.  I My thoughts are racing? 

38.  P Yea, yea 
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39.  I I feel like I cannot trust anyone? 

40.  P I don’t know 

41.  I I feel irritable? 

42.  P Yea 

43.  I I feel like I do not need to sleep? 

44.  P Yea, I don’t sleep at night 

45.  I What, when you are poorly? 

46.  P Yes, I keep hearing the voices 

47.  I Do you? What do the voices say to you? 

48.  P [They say bad things 

49.  I Really bad things? 

50.  P Yea, yea 

51.  I Are they female voices, or male voices 

52.  P [Blokes 

53.  I I feel guilty? I feel strong and powerful? 

54.  P No 

55.  I I feel I am on my own? 

56.  P Yes 

57.  I I feel tired all the time? 

58.  P Yea, I do feel tired 

59.  I I feel confused? 

60.  P Yes 

61.  I I feel far away, in a different world? 

62.  P Yea 
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63.  I I feel I am forgetting things 

64.  P Yea, I do sometimes 

65.  I Do you? I feel helpless? 

66.  P Umm, I don’t know 

67.  I You don’t know. I am afraid I might go mad? 

68.  P Yea 

69.  I I feel sad? 

70.  P Yea 

71.  I I feel anxious? 

72.  P Yea 

73.  I I feel more religious? 

74.  P Ummm, I don’t know 

75.  I I feel like I am being watched 

76.  P Yea 

77.  I I feel that I cannot cope? 

78.  P Yea 

79.  I I act like other people are watching me? 

80.  P Yea. They watch me sometimes 

81.  I Do they? 

82.  P Yea, yea 

83.  I Do you think they are all looking at you? 

84.  P Yea, yea 

85.  I I do strange thinks for no reason? 

86.  P I don’t know 
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87.  I I move more slowly? 

88.  P I do sometimes, especially when I am not well 

89.  I Right. I cannot sit still for long 

90.  P No, I have to stand up 

91.  I Do you? I get angry a lot more? 

92.  P 
Yea. When the voices are talking to me, I get angry with 
them 

93.  I Do you? Start shouting? 

94.  P [ Yea 

95.  I Do you tell them to go 

96.  P [ I keep shouting at them through the window 

97.  I Right. 

98.  P I can’t see nobody. ______gets a bit upset 

99.  I Does she? 

100.  P Yea. 

101.  I 
I do not take care of how I look any more, so you don’t bath 
or shower 

102.  P [ I do, I have a bath 

103.  I I act like I am someone else? 

104.  P I don’t know 

105.  I I do not eat as much? 

106.  P Yea 

107.  I I do not go out as often was I used to? 

108.  P Yea 

109.  I I have difficulty sleeping? 

110.  P Yea, yea, because I can hear the voices at night 
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111.  I I don’t do what people ask me to do? 

112.  P I don’t know about that 

113.  I My words are strange and mixed up? 

114.  P Yea 

115.  I I talk and smile to myself? 

116.  P Yea 

117.  I I spend more time on my own? 

118.  P Yea 

119.  I I think people are against me? 

120.  P Yea 

121.  I I think someone controls what I think? 

122.  P Yea 

123.  I I think strange things? 

124.  P Yea 

125.  I I feel like I am being punished? 

126.  P Yea 

127.  I 
Brilliant. So, if we get rid of the nos and we go through the 
ones you weren’t sure about.  

 

Part three 

128.  I 

That’s first, that’s last. So, I want you to think back to when 
you have your psychosis, and you are poorly, to see if you 
can remember which symptoms came first, the very first 
things, what symptoms are in the middle, and what 
symptoms come last, when you are really poorly. So, I feel 
like I am being punished 

129.  P Yea 

130.  I Where would that come? 

131.  P First 
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132.  I That would be first, would it? 

133.  P Yea 

134.   Phone rings 

135.  I 
Is that your phone? Ooh, it’s stopped. Do you want to get 
that? 

136.  P It’s a message 

137.  I Is it? Ok, are you Ok to carry on? 

138.  P Yea 

139.  I  I think strange things 

140.  P Yes, I do, think things strange 

141.  I Do you? Where does that come then? 

142.  P First 

143.  I I think controls what I think 

144.  P I think that comes last 

145.  I Last? I think people are against me 

146.  P Yea, yea, probably that comes first 

147.  I So, that’s one of the first things, is it? 

148.  P Yea, yea 

149.  I I spend more time on my own? 

150.  P I do, when I am sick 

151.  I Right, so, when would that come? 

152.  P That comes first 

153.  I That comes first. I talk and smile to myself 

154.  P Yea, I do, I do a lot of talking, yea 

155.  I Where would that come? 
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156.  P First 

157.  I My words are strange and mixed up? 

158.  P Yea, bet that would come last 

159.  I I have difficulty sleeping 

160.  P Yea, that’s a first 

161.  I I do not go out as much 

162.  P That’s a first 

163.  I That’s a first as well? 

164.  P Yea 

165.  I Other people can read my mind 

166.  P That’s a first 

167.  I First. I do not eat as much 

168.  P Yea, that comes last 

169.  I Last. I get angry a lot more 

170.  P I do yea 

171.  I Where would that come? 

172.  P Err, first 

173.  I I cannot sit still for long 

174.  P That would come first, I can’t, I stand up a lot 

175.  I Do you? 

176.  P Yea 

177.  I I move more slowly 

178.  P I do, sometimes, yea 

179.  I Where would that come? 
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180.  P First 

181.  I I think people are talking about me 

182.  P They do, yea 

183.   Tape ends 

 

 

 
 


